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@ENERAL INFORNMAUION

‘SRA has meaningfully contributed towards
reducing reliance on SACU revenue’

1.1 Chairperson’s Statement

Taxes are the most sustainable source of funding for government, ahead of
barrowing and donor funding. The SRA has meaningfully contributed
towards reducing the reliance on SACU revenue, funding more than half of
government expenditure compared to an average of about 40% contribution
by domestic taxes before the Eswatini Revenue Authority (SRA) was
established,

The organisation has consistently demonstrated strong performance in
recent years, surpassing revenue targets year after year. The average
revenue growth over the past five years has been above 11%.

However, non-mplementation of planned policies, challenging economic
conditions and operating environment in the year under review resulted in
the organisation collecting 9% below the target, and remaining 6% above
last year's collections.

Limited funding slowed down our modernisation and reform programme,
placing the capacity for future revenue-generation at risk. On the operational
side, there was a saving on operational costs; we achieved savings of 4% on
the operational budget due to a reduction of costs in areas like staff costs.
This, in particular, was through a moratorium on recruitment, a strategy that
ensures minimisation of staff costs without having to resort to job cuts. On
this note, | would like to express the Board's appreciation to managemeant
and staff as they continued to strive for performance excellence in spite of
the trying conditions.

The SRA's strategic aim is to achieve 100% voluntary compliance in the
country for improved outcomes, while the medium term strategic aim is to

ri"'%"‘ m____““‘“

d.ﬂq‘!
Mr. S’Ihuieni Ginindza

make compliance easier and for it to cost less. Achieving this is all the more
important in the prevailing climate as the operating conditions become
tighter. | again thank our very important stakeholders, the taxpayers, in
working together with us towards this goal, and their contribution to the
fiscus.
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CENERAL INFORNMAUION

‘A major achievement was the completion

of the headquarters’

We welcomed, with pride, the appointment of our former Chairman, Mr
Ambrose Dlamini as Prime Minister in November 2018, Mr Diamini had been
Chairman of the Governing Board since inception of the SRA in 2011. He
was instrumental in ensuring that a solid team was recruited and all systems
were in place to establish a strong organisation to execute this all important
mandate. We are therefore grateful to have had his guidance in helping to
steer the organization to where it is today.

The change in Government during the year also saw the appointment of the
Honourable Minister for Finance, Mr Neal Rijkenberg, who we look forward
to working with as we make our contribution to the fiscus.

The end of this financial year also sees the end of term of office of two
Members of the Board — Mr Mhlabuhlangene Dlamini and myself, who have
also served on the Board for nine years. Together with the former Chairman,
these Members were also the first Board Members of the SRA, who were
instrumental in ensuring that the organisation achieved efficiency from
inception and beyond.

As a key aspect in strengthening governance, the Board went through an
evaluation of the Board, its Committees and individual Members in QOctober
2018 to assess its performance. The Board has taken it upon itself to camry
out periodic evaluations that will assist in improving its effectiveness. | am
proud to say that the evaluation report was positive; the recommendations
and areas of improvement were taken into account for implementation in the

The completion led to a seamless
relocation of the complement of 381 officers
based at the headquarters in January 2019.

immediate future.

To enhance the organisation's corporate social investment strategy, the
Board approved Phase Two of the CSl initiatives that were first rolled out in
2015. This phase will run from 2019 to 2021. Through collaboration with the
relevant institutions, this programme has achieved its milestones in the area
of focus, which is education for young people living with disabilities.

A major achievement was the completion of the headquarters at Ezulwini, a
project that commenced in September 2016. The completion led to a
seamless relocation of the complement of 381 officers based at the
headquarters in January 2019. We are thankful for the support we received
from government in this project.
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‘Our collections were 9% below annual target’

1.2 Commissioner General’'s Statement

In accordance with Section 25 of the Revenue Authonty Act 2008 |
humbly present the 9" Annual Report of the Eswatini Revenue Authority,
covering the financial year 2018/19. This report has been prepared in
accordance with the requirements of the Revenue Authornty Act, 2008 and
the Public Enterprises {Control and Monitoring) Act No. 8 of 1983,

We ended financial year 2018/19 at E8,995,706 402 againsi a revenue
collection target of E9,678,684 8B68. This was a shortfall of EB82 978 466
and for the first time since inception our collections were 9% below the
annual target. Year on year revenue growth was only marginal for the
2018/189 financial year at 6%, amounting to E542 222,398, We continue to
forge strong strategic partnerships towards developing our capacity in
generating revenue and this will serve us well in the medium term. Qur
teams continue to provide relevant data which is critically analysed and
interpreted by our research team to facilitate a better understanding of our
clientele. These research reports inform our medium-term plans and
provide a solid platform from which to build. We have also received key
insights into auditing high-risk industries. All these are helping to ensure
increased revenue performance.

Our relationship ecosystem performed relatively well in the pericd under
review. We continued to participate actively in the regional and
international revenue administration space and contributed to the
attainment of the Kingdom's foreign policy in the areas of trade facilitation
and international tax transparency. My sincere appreciation goes to the

Mr. Dumisani Masilela

Government of the Kingdem of Eswatini for their continued support and
guidance, the SRA Governing Board for steering this organisation to
success and ensuring we live up to our motto of “Raising the Standard”.
My special appreciation goes out to the over 600 members of staff who
work tirelessly on a daily basis to bring to life the mandate of the
arganisation.
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‘SRA thanks all
compliant taxpayers’

Commissioner General's Statement (continued)

The SRA extends its gratitude to all compliant taxpayers, traders and
intermediaries who continue to fulfil their tax obligations and contribute to
the development of this great nation. Honest and voluntary compliance
ensures that we spend less in collecting the much needed rescurces while
ensuring that these are collected effectively to support the country's
development needs. | therefore encourage those that are currently
struggling in this area to introspect and do the right thing. Lastly, |
recognise the assistance we received from our international and regional
partners most notably the, African Tax Administration Forum, Scuth
African Revenue Service, African Union, Southern Afncan Development
Community, Intemational Monetary Fund, World Customs Crganisation,
Swedish Customs, Korean Customs, the Warld Bank and the International
Centre for Tax and Development and all our in country partners. Without
you supporting us, we could never have attained the results we delivered

It is my pleasure to present the 2018/19 Integrated Annual Report of the
Eswatini Revenue Authority.

@ENERAL INFORMAUION

1.3 About this Report

The compilation of this integrated annual report is in line with the
legislative and governance framework and reports the performance of
the Eswatini Revenue Authority (SRA) against its strategy and annual
performance targets. In this report, the organisation demonstrates
value created focusing on improvements and innovation. This report
considers matters material to the creation of value in the short, medium
and long term.

Progress reported in this report is against core performance measures

set by the organisation in its strategic plan 2018/19 to 2020/21.

Revenue to Voluntary
GDP ratio compliance

Strategic
Performance

Measures

Efficient
HR
management

Paying tax
index
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Progress reported in this report is against core performance measures

The organisation is in the process of inculcating and embedding integrated ‘.
thinking, value creation and integrated reporting into its operations. This is

moving along with the organisation’s commitment to align to the latest King

Report on Corporate Governance.

General Human
Information Governance Capital

Financials

F,‘_ O O O O@@ Revenue Ccpst:- Domestic Tax to GDP:

Outlook 3 4.1% 14.4%

1.4 Performance Highlights

|
a
|
[

PAYE Comgtans VAT Compliance:

i Filed after due date: 24 9% _ File on time: 64.3%
Filed after due date: 20.8%

Revenue Collection:
E&,996 billion

INTEGRATED ANNUAL REPORT 2018/19




Chapter 1

@ENERAL (NFORMATION
Income Tax compliance shows that 32.2% filed on time

From previous page - Performance Highlights

Income Tax Compliance:
File on time: 32 2%

Increase in Debt Stock:

Filed after due date: 13.5% Ta"p“eﬁ éﬁ:mrease: 30.9%
1.5 Organisational Overview
VISION MISSION MANDATE VALUES

To assess and collect

To provide an effective revenue on behalf of the

and efficient revenue

100% Voluntary and customs administration, K%E\é?:w]m;gs?:;?iﬁi Performance Excellence
(%':crmpll]:aﬁce driven by a high performance administer and enforce Innovation
. worabener culture that promotes compliance the revenue laws listed in the Integrity
Kingdom of Eswatini through fair, transparent and abdrrodor gy Skt Relationships
equitable application of the law. Authority Act of 2008, Transparency & Accountability
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Strategic plan serves as a framework for decision making

1.6 Our Strategic Focus

The organisation’s strategic plan serves as a framework for
decision-making and acts as a roadmap towards the fulfilment of the
organisation’s vision. It reflects the initiatives necessary to pursue the
attainment of the vision and mission of the organisation,

Core targets for 2018/19

No. Key Performance Areas Target Actual
1. Efficiency ratio. 4.5% 4.1%
2. Domestic Tax to GOP ratio. 15.3% 14.4%
3 Voluntary compliance, B0% nia®
4. Trading across borders. Top 30 32
5. Paying taxes index. Top 60 63
B. Efficient HR management. To% nia”

= " - sunveys and research o be undertaken 1o determine achievement

The approach adopted in the strateqic plan is separating strateqgic projects
from operational processes. Projects are grouped under different
programmes and are geared towards improving our existing processes.
Limited funding for our eight identified strateqgic projects resulted in the
organisation implementing only some of the projects. Some progressed
through assistance from our intermational parners. The strategic
objectives and progress attained on planned activities for the year is
highlighted.

Implementation Progress on Planned Activities of Strategic Projects
during 2018/19.
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Major construction projects for the year

1.6.1 Other Projects

In addition to strategic projects, the organisation continues to implement other
projects that are important to creating value. Systems development and
construction projects fell under the category of these projects in 201818,
Construction projects for the year were the SRA Headquarters at Ezulwini,
Mananga Border Post and Manzini Service Centre.

Systems Development

PMS: delivered a revised friendly and easily adaptable (organisational)
scorecard that focuses on business operations, strategic projects and
behavioural key performance indicators.

Data Warehouse Project: set up a dedicated and virtual server for
centralized data repository and data analysis; and, developed a business
intelligence tool focusing on accurate reporting of declarations and
extending to picking up exception cases from the analysis to inform
selection of audit cases.

Relocation of Manzini Service Centre

The project has gone through the procurement stages. Awaiting formal
award of main building contractor. Total construction cost for the project is
estimated at E6,985,120.

SRA Ezulwini Headquarters

Sectional Beneficial Occupation on the 17" December 2018.

Relocation from Mbabane to new structure at Ezulwini: Commenced
in December 2018 and concluded in January 2018.

Final completion projected for the 31 May 2019.

Total expenditure on project as at 31 March 2019: E364,405,000.
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Organisation exploits inputs for 1s our operating Moder

creation of value, implements
value adding activities

1.6.2 Process Management

One year end compliance audit to assess the
organisation's BPM maturity level which measured the
business operational efficiency

1 The audit results indicate that the
» E Y. organization fell below the set
a . f maturity level 3 target.
»
Ny
&

1.7 Our Business Model

The organisation fulfils its purpose through its business model depicted below.
The organisation exploits inputs for creation of value and implements value
adding activities in the pursuit of adding value to taxpayers and the govermment.

OUR
BUSINESS MODEL

WVALUE ADDED VALUE ADD TO
BY SRA TAXPAYER & GOVT
I FUTS LA
h CRTPUTE
- it Gd ==

Tapye sducancn
| v ron |+ mnd Dusaren peeseeteg | L2200 SRS iy o
m-:‘ Prageesird Soobsokan « Aaae + Wolantary
“'::m et [ m—mﬂw“ﬂ-ﬂm Postieg organaatons Imags
Ll Auci and ivessigatons - Rtk o oiparyers Flaaad

e — + B Gl TR

@ENERAL INFORMAUTION
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At -
e

.. p T

1.9 Stakeholders Relationships

Maintaining stakeholder relationships is one of the key components in
driving voluntary compliance. The SRA embraces this concept and
engages with stakeholders at both international and domestic levels, as
shown in the stakeholder universe.

Financial
Institutions
i Business / Industry
Ministries Formations
Stakeholder 'Dlher_Tax
Reij;?::w Relations and Admins
Partnerships
Suppliers T‘-'.I
Practitioners
Cleari
A;z::f Intarnational
Experts
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World trade growth was slower in 2018

Stakeholders Relationships

SRA's Stakeholder
Group

Gow t Ta create an enabling envircnment that enacts 1ax and customs. policies, |
which ame implementable from an admmstrabon point of wew. To alsg |
gamer suppoed for the funding of key lools 1o supporl B revemsa |

Why it is impertant  for us to engage

coflechion mandata

& Regulstory Bodies

Conssls predominately of parners to tha SiA. aither at tha points of |
oniry, shanng of nformalion and parinershps which assist in dmang |

enforcement of legeiation

= Telecommunication

Operators

+  Suppliers

AssEl m (he modemisation of fevenue administabon and are me |

Erackbone of cur systems

| To ensure seamiess dedvery of service 10 our chients. Whese the annual |
supplier's day aims 1o build relabons and sensitee supplérs on |

requrements from the SRA

+  Intemational Experts

s Tax practitioners and
clearing agents

= Business | indusiny
farmations

= Financial institutions

s Other Tax
Administrations

spearhead modemsation of tae poley and  development The

developmant partner space also requres closer coordnaton n grder for |
ther organisation o ensure fhal assistence received from our pariners |

does not duphicale and addrass our pronles

| T ensure high level of comphanca amongst the chenls, whis adhering |
to domeshic lax legsiaten. To 880 mimmize dispulss dus 10 ineomest |

nlerpretation of egislation

| Thwougn eslabkshment of the business consullabve commidies, e |
afganSaten engages lhese stakeholders to ensune colaboration lewards |

deakng with industry sues relating to fax adminestration and policy

| To enhance the enforcement programme, though paricpation n the |
anli-money lsundenng commeflee ed by FIU, patnesshag with Royal |

Eswatni Police (REPS) and Umbutio Eswating Defenca Foree in deakng |

with anti-smugging al the Border posts and along the borderine

Promaole the use of the modem and comoenient gayment platiormes {og |

internel platforms) o make e payments and tas refunds

| Te enable mproved inler-cosntry of fegonal relstions as well as |
comparisons and benchmarking i order fo do evidence based |

recomimendations 1o refoam tax policies and tax administrabon

1.10 Situational Analysis
1.10.1 Global and Regional Developments

Global economic indicators had a strong start in 2018, following the recovery
in economic growth for 2017. However, in the second half of the year
economic growth started to slow down due to declining economic activity in
major economies of Asia, Europe and Northem America.

This detenoration was resultant from natural disasters in Japan, trade
tensions across the globe arising from increased protectionist measures as
well as value chain disruptions emanating from reduced demand. By early
2019, the economic conditions seemed to have eased as the United Siates of
America’s (USA) Federal Reserve signalled a more accommodative
monetary policy stance and markets became more optimistic about the
US-China trade deal.

Estimates by the International Monetary Fund (IMF ) indicate a slower growth
of 3.6%. In 2018 from 3.8% in 2017. An even slower growth of 3.3% in 2019
is anficipated and a recovery 3.6% is projected for 2020, reflecting
developments in economies currently expenencing macroeconomic distress,
accompanied by a slowdown in advanced and emerging market economies.
Improvements in global financial markets sentiments. the waning of some
temporary drags on growth in the euro area, and a gradual stabilization of
canditions in stressed emerging market and developing economies will
support recovery in 2020,

World trade growth was slower in 2018 at 3.0% from 3.6% in 2017, This was
due to weaker demand in advanced economies, escalating frade tensions
between the US and China, and uncertainty over BREXIT. These trade
tensions and global economic developments are likely to lead to a slower
growth of 2 6% in 2019.
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Domestic economy is estimated to have contracted

Growth in Sub-Saharan Africa recovered but remained constrained from its
pre-crisis levels. Estimated economic growth in the region for 2018 is 3.0%
and is expected to pick up to 3.5% in 2018 and 3.7% in 2020 from 3.0% in
2018, Economic performance prospects vary across the Sub-Saharan region
reflecting heterogeneity of the economies, associated with disparities in the
level of development, exposure to weather shocks, and commodity
dependence. Consumer prices are expected to post a declining growth of
8.1% in 2019 from 8.5% in 2018: this is expected to continue to slow down to
7.4% in 2020. Middle-income countries in the region including Eswatini on the
other hand are projected to increase their consumer prices from an average
of 4.6% in 2018, t0 5.1% in 2019 and 5.3% in 2020.

Within the region, South Africa, our major trading partner recorded growth of
0.7% in 2018 compared to 1.3% in 2017_ Weaker growth in 2018 was a result
of weaker investment outcomes, a more fragile recovery in household
incomes as well as slower export demand due to a moderating global growth,
The outlook for 2019 indicates a slight economic recovery towards 1.3%
growth and 1.8% in 2020. This projected recovery is an indication that the
economy has begun to recover from the poelitical inertia and uncertainty that
constrained investment and confidence in 2018.

1.10.2 Domestic Developments

The domestic economy is estimated to have contracted by 0.6% in 2018 from
1.9% growth in 2017. The negative growth rate was due to poor performance
of critical sectors such as the construction, whelesale and retail where the
angoing government cash flow challenges led to slow activity. Government
liquidity challenges resulted in accumulation of domestic arrears and more
fiscal consolidation. Deteriorated external demand conditions severely
hampered the export-oriented manufacturing subsectors of the economy.
These economic conditions resulted in increasing tax arrears and challenged

revenue maobilisation by the SRA

Supply side developments supported economic growth with agriculture,
agro-processing, electricity and water supply subsectors experiencing a full
recovery from drought as these benefited from investments such as the
Lower Usuthu Smallholder Irrigation Project (LUSIP) project. A higher growth
rate of 1.1% is anticipated for 2019 including a further improvement to 1.8%
in 2020. The medium term outlook for Eswatini will depend heavily on
government's ability to implement fiscal consolidation measures together with
the private sector as well as insulating the country against potential
international risks.

GDP Growth 1.9%" 0.6% 1.1% 1.8%
CPI Inflation 6. 2% 4.85%* 5.99% 6.40%
NB: * Indicales atluals
Source: C30 and CBE

Inflationary pressures, as represented by the Consumer Price index (CPI)
slightly subsided in 2018, allowing for 2 more accommodative monetary
palicy, which allowed for growth in credit extension to businesses. The
average inflation rate for 2018 was 4 8%, a reduction from a rate of 6.2% in
2017 and 7.8% in 2016. Projections indicate that inflation will accelerate in
2019 and 2020, reflective of higher oil prices and a weaker exchange rate.
The Lilangeni depreciated against major currencies recording an average of
13.32 per dollar in 2018 from 13.25 per dollar in 2017. The effect of the
inflation and exchange rate developments was an increase in the value of our
imperts from non-CMA countries while benefiting the return on our export
products.
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There was a reduction of 0.5% in cost collection

2.1 Performance against our capitals
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2.2 Cost of Collection

The cost of collection is a measure of how much the organisation spends to
collect each Lilangeni of tax revenue. There was a reduction of 0.5
percentage point in the cost of collection from 4.6 cents per Lilangeni in
2017118 to 4.1 cents per Lilangeni in 2018/19 indicating an improvement in
efficiency in the use of resources for revenue collection. The target for the
year was 4.5%, which was exceeded by the current performance. The
reduction in human resource cost in line with cost containment aided the
reduction in the cost of collection. It must be noted that this ratio does not
account for the cost incurred in the collection of customs duties because of
the SACU arrangement, which may result in a misalignment with other
revenue administrations.

Cost to Revenue Ratio for 2014/15 to 2018/19.
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Total revenue collected was E8.996 billion

2.2.1 Procurement of Goods, Works and Services

The organisation handled a number of tenders to deliver goods and services.
All procurement of goods and services was done in line with SEA policies and
The Procurement Act, 2011, The total value of procured goods and services

. E8.996 billion

was E27.027 326,

Procurement Management in 2018

."

Tenders
‘ (201 sng} Number of
J Seven (7 Purchase
awarded wlth Orders —
value of 1,206
E3,172,038.
S
Goods ‘
E1,369,933 o ——
Purchases
Services E27,027 326
E1,802,105

2.3Revenue Collection Performance

Total Revenue
Collections

+65.4% Prior Year
- 8.9%Target

Individuals: E3.261 billion
+7.1% Prior Year
-0.9% against target

Tax: ‘Er1 A58bn

Direct Taxes
E5.213 billion
-3.1% against target
+7.3% Pnor Year
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The deficit against the target was ES883 million
Total Revenue Collection for the years 2014/15 - 2018/19 (E’ 000)

FOR THE A5 TO T8 |
REVENUE W46 | 201516 | 201817 | 2017010 HIET Warlanes Aaatel
HEADING Actaal | Actual | Actual | Bctual | Tasget | TIETE | 201818 | Revenus
Actual - - | 2018119
VAT: E2 668 hilkon e SRR RS el o o (Terge | aiTRE)
+5% Prior Year | Company Tax 1483246 | 1371630 | 1406625 | 1373916 | 16366 | 1457 714 | -109% | G61% 16.2% |
<12 6% against targed [ indiduais 2040530 | 2175810 | 2662405 | 3 DM 076 | 3201051 | 3260 619 D% | T.0% H% |
[ Dither Trcome Tax TIT366 | ZTBEAD|  JB4 236 | MOESZ | 446701 | 4G3E00|  05% | 1Z0% 55% |
® | Graded Tax 1068 200 1517 T2 T3 1245 || N a0 |
| Total Income AT 211 | 3825200 | 4846773 | 4800270 | 6282 289 | 6213 202 A% 7% 0% |
z T |
Indirect Taxes b |
E3.757 billion B 6 1408 L] ] B oo | Siom T |
5% [vAT TEa3 310 | 2907173 | 2407 300 | JE00204 | 3051206 | 2667798 | -126% | G6O% i |
+5.49% Prior Yr Foad Tol 06 | W01 30356 | 31706 | 201041 | 33215 AI% | 40% 0% |
-14 6% against target Road Toll: E0.032 bilian Toteres and FETT] EFT] 3115 BO50 | 182 Si55| 5% | -MER oi% |
® B;‘?'sf"“ Pr:ﬁﬂ"__;";?’ o i ST2993 | GEGE08 | JI0003 | 1004629 | 1036310 | 1080338 | 4% | 4% T |
St BUamst i | Total Taxes on ZE01912 | 7909802 | D174 660 | 3563397 | 4090040 | BTSAEAI | AE% | BA% % |
Goods and
| Sarvices |
Immigrabon lines, aTemT | 2148 M| S 0| Hed 0% | -14.0% o |
Motor vehicle vy,
penalties and
unalincabed furds L o |
| GRANDTOTAL | 6005546 | GESS047 | 7606198 | 0453 464 | U079 605 | G006 T8 % | Gam TR |

2.4 Collections against Target Revenue collection continued on an upward growth trend of 6% in 2018/19

Total revenue collection amounted to E8 996 billion against a target of E9.878 ~ @lthough growing at the slowest pace since 2012/13, bringing down the

billion in 2018/19, leading to a 9% below target position. The deficit against ~ average growth rate of the past 5 years to 11%. This rate of growth in collection

the target was EB83 million compared to a surplus of E113 million in 2017/18. is higher than the growth in nominal GDP of 5.4% as projected by the Central

When compared to the previous year, revenue collection grew by 6% In Bank of Eswatini and the Ministry of Economic Planning and Development,

2018/19 from E8.453 billion in 2017/18. implying that revenue mobilisation remained strong despite weak economic
performance.

INTEGRATED ANNUAL REPORT 2018/19




Chapter 2

ORGANISATIONAINEBEREORMANCE

Govt only implemented two policy changes

Revenue collections growth for 2014/15 to 2018/18.

Billions

201415 201516 2menT 2017118 201819

CTager EEATE  elrosy T ms—oming GOP

Growth in revenue was driven by increases in collection from the
manufacturing, wholesale and retail, construction and professional services
sectors. Declining revenue from the agricultural and ICT sectors had a counter
effect on this growth.

Contribution to Total Revenue by Sector in 2017/18 and 2018/19

= Contribartion to Tax 2017-18 = Contribution to Tax 2018-15 Growth 2008719 v 2017718
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2.4.1 Policy Measures to Increase Revenue

The government implemented two policy changes out of eight proposed for
domestic tax revenue enhancement at budget stage. The two policy
changes that were implemented are the increase in the VAT rate from 14%
to 15% and introduction of a motor vehicle levy on cars imported from
outside SACU, which jointly yielded additional revenue of E110,652 113,
These polices became effective in August 2018, much later than the
anticipated April 2018 timeline. The increase in the VAT rate has helped
counter the decline in benefits from the refund agreement with SARS from
12% of revenue in 2015/16 when the agreement commenced
implementation to 6% in 201819 The decline in revenue from the
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Tax to GDP ratio stood at 14.4%

arrangement was due to the change in the administration of the agreement
by the South Afncan Revenue Services, which disqualified legitimate imports
and introduced considerable delays in refunds processing. This caused an
abandonment of this approach by traders as some reverted to their schemes
of evading payment at the borders.

Import VAT revenue

16%
14%
12%
10%

6%
4%
%

2015-16 2016-17 201718 2018-19

' VRA Payments wemn Cash ot Borders

g Share of VRA

s Import VAT Deferred
=g Effiective Rate on Imports

Government Gazette Extraordinary No.26, 01 March 2018 gave the SRA a
mandate to collect revenue through a levy that is imposed on all vehicles
imported from outside the SACU region. This is pitched at 3% on vehicles
6-10 years old and 6% on cars older than 10 years. This policy move
resulted in additional revenue collection of E5.365 million.

Motor Vehicle Import Levy Revenue Collections
from August 2018 to March 2019

Vehicles

Total Revenue
E5,368,666

2.4.2 Revenue to Gross Domestic Product

The revenue-to-GDP ratio is a measure of efficiency in the reach of the
taxable capacity of the economy for tax revenue mobilisation. The higher the
ratio, the more coverage by the administration of the taxable economy. The
target the SRA set itself for domestic tax-to-GDP for 2018/19 was a ratio of
15.3% (excluding SACU revenue) and the organisation enly managed to
achieve 14 .4%.

The below target achievement in the ratio is mainly due to the upward
revision of nominal GDP by the relevant institutions. Including SACU, the
revenue to GDP ratio stood at 23.8%, a decline from 26.3% in the previous
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Revenue foregone increased by 8 percent

year. The decline in the ratio was due to a sizeable decline in SACU revenue
receipts. The average revenue to GDP ratio including SACU stands at 25.7%
for the pericd covering 2014/15 to 2018/19,

SACU Revenue and Domestic Tax-to-GDP Ratio 2016/17 to 2018/19

0%

26.3%

5% 233% 3E%

20%

15% 1505 13K 1A%

12.0%

10% 4% 9.4%
X I I
0%

SACU REVENUE & DOMESTIC TAX DOMESTIC TAX TO GDP SACU REVENUE TO GOP
TO GDP =2016/17 m2017/18 = 2018/19

2.4.3 Revenue Foregone

Revenue foregone resulting from exemptions increased by 8% from E310.2
million in 2017/18 to E335.9 million in 2018/19. The highest revenue foregone
was under customs duties when compared to exemptions on VAT
Exemptions amounted to EE0,880,565 whilst rebates amounted to E205,
388,907, Exemptions were mainly for medical supplies, The King's Office and

Diplomatic  Missions, Ministry of Health and Mon-Governmental
Organisations in the health sector,  Rebates were mainly for textile
companies, the King's Office, Diplomatic Missions and wheat importers.

Revenue Foregone through Exemptions in
2017118 and 201818 (Emalangeni)

250 G&0 000
G40 000
200
620 000
150 GO0 000
; S80 000
100 560 000
540 000
50
520 000
500 000
2017/18 2018119
= VAT 92333 860 129208 931
= Customs Duty 217200 658 206094 993
| Excise Duty Advalorem G647 778 554 517

2.4.4 Debt to Revenue Ratio

There was an increase of between 21% and 37% in debt stock across all tax
types, leading to an overall increase of 30.9% in tax arrears to E4.534 billion.
The weak economic performance and government's fiscal position
contributed  significantly to the upward movement in tax arrears. As
percentage of GDP, tax arrears increased from 6% in 2017/18 to 7.3% in
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A debt reduction & recovery strategy has been developed

Opening and Closing Debt Stock by Tax Type in 2018119

2018/19. A debt reduction and recovery strategy has been developed for
implementation in 2019/20 to counter the increasing stock of arrears, This
strategy will of course rely heavily on government’s response as it includes
writing-off of some arrears, particularly those of public entities.

Total Debt for periods 2017/18 and 2018119

201718
Total Debt
E3,463,684,694

2018/19
Total Debt
E4,535,530,919

Debt composition by tax type as at 31+ March 2018/19

Factors contributing to debt increase —— w o

s MNon-payment of liabilities on filed returns (PAYE and VAT).
e MNon-payment of liabilities from completed audits.

e Interest accumulation on existing debt. % of Total detd (2018) _|M

00 H0.00r% A40.00% B0.00% B0.00% 100000%  120000%

02..

sincometax =PAYE =WVAT ~WHT sFud Tax = Sales Tax
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Number of taxpayer registrations increased by 7.1%

2.5 Voluntary Compliance
2.5.1 Registration Compliance

In support of voluntary compliance, the organisation strives fo increase the
number of registered taxpayers by making the tax registration process simpler
and more efficient. Other activities fowards increasing the taxpayer base
include tax education and special door-to-door cperations to encourage
nonreqistered taxpayers to register (Operation Bakhumbule),

The average turnaround time for income tax registration was 2.9 working days
against a target of 2 working days, while for VAT registration it was 7.8 working
days against a target of 15 working days. The inability to meet the target
timeline for Income Tax registration was due to reduced capacity during some
parts of the year and this was resolved through reprioritisation of resources
within the organisation. The number of taxpayer reqgistrations increased by
7.1% in 2018/18 as taxpayers made voluntary registrations and some were
identified for registration through SRA's enforcement efforts.

Taxpayer base as at end of 2018/19

o Total Taxpayer Registrations
Tax Type incoms | BAYE | vAT | ETax | ExE- 57 008
_Tax | +7.1%
Opening asom | 8372 | ason | 2120 | 5a20m
Fagistesed zo98 | 107a| =3 | Zo | 43es 4364 N
B : . + ew
:”w Fah 180 i ] 54 g - ) .554 i
Noipsaloes Registrations  Deregistrations
“"‘"“ ' 46730 | 8285 | 4000 | 2309 | 57008 (2018/19)

2.5.2 Filing Compliance

The level of filing compliance remained relatively the same in 2018/18. There
are notable improvements in VAT and PAYE filling compliance; however, there
was a decline in corporate income tax filing. Efforts to increase filing
compliance include pro-active reminders through emails and phone calls to
first-time filers and visits to non-compliant taxpayers.

a) VAT filing rates b) Pay As You Earn (PAYE) Filing Rates

1819 LTPs 80.6%
* Filed en time 84.8%
* Filed afe! due date 4.8%
* Mt Aleg & 4%
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= Fiked after dun date 10.5%
+ Nobfeed 30%
018115 SMEs 21.7%
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Filed mftsr
due date
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20.6%
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2018 LTPs - 69.2%
= Filed on bme 58.8%
= Filed afer due date 108%
& Modfiled 339%

c) Income tax
filing rates

2018 SMEs - 4§ 5%
* Filed on lime 32.0%
= Fiied after due date 11.5%

Filed afer dus ¥ Mot g BTN

date
12.5%

Mol filed
53.3%
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Over E1 billion paid in VAT and Income Tax refunds

2.5.3 Payment of Refunds VAT Refunds for period 2014/15 - 2018/19

Efficient and timely processing of refunds is a priority for the organisation and i - ==, e -
we endeavour to support compliance while contributing to the improvement e
of the paying taxes index in the ease of doing business index. A total of
E1,113,995 965 was paid in refunds of which E1,085,075 665 was VAT and
E28,920,300 was income tax.

Millions

Average time to pay
refund: 41 days

E1.085 billion (+2%) T awns wwa mww mums e

(= Eladls —y YA ON Yoo Change e’ Of VAT COBSCUONS ey OF GOF

2.5.4 Payment Compliance

: VAT
Average time to pay i
refunds: 75 days
d e Filed and paid on time
E0.029 billion (+40%) Toron . TR s

Paid on time
58.7T%
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SRA wins quality taxpayer services awards

Taxpayer Education

2.5.5 Taxpayer Engagements

» More than 65,000 facebook followers,
The organisation engaged with taxpayers through a number of platforms « 47 awareness raising shows on various topics (EBIS).
including workshops, newspapers, digital and social media as well as electronic

media (television and radio). One of the key achievements in recognition of our
guality services to our taxpayers is the receipt of two awards; Customer Service
Centre of the year and an individual award for Customer Service Executive for | ©omntact Centre

our Customer Service Manager, * Overall - 18,378 contacts.
) _ * Telephonic - 14,052.
Together with the taxpayer community and the rest of the Customs World, the « Email - 4,326.
organisation celebrated the Intemational Customs Day 2018 in January 2019
under the theme; "SMART borders for seamless Trade, Travel and Transport.”
This event had attendance by various stakeholders from the private sector and
partners including a representative of the Southern Africa Customs Union  jncome Tax Returns
(SACL)) Secretariat. The Minister of Finance, Honourable Neal Rijkenberg, was
the guest of honour.

Launch of filing season by
the Honourable Minister of
Finance, Senator Martin G.
Dlamini;  Public  filing of
Taxpayer Workshops personal and companies’
Income Tax Returns by the
Right Honourable Prime
Minister Dr.  Bamabas
Sibusiso Dlamini. The Prime
Minister was represented by
the Deputy Prime Minister,
Senator Paul Dlamini.

* 24 workshops.

* Pay As You Earn on calculations, new spreadsheets, and submission
dates (450 employers, 67% Small and Medium Enterprises and 33%
Large Taxpayers).

» Value Added Tax on the newly introduced standard rate of 15%.
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It takes an average of 50.89 minutes to clear goods

2.6 Trading Across Borders
2.6.1 Mini Time Release Study

The organisation continued to monitor the time it takes to clear goods at its
commercial border posts, Measurement of this imeline is important because
it relates to the ease of doing business index, which measures the time and
cost associated with the logistical process of exporting and importing goods
and also it is the organisation’s key performance indicator for monitoring the
quality of service.

As part of the monitoring, the organisation undertook a mini time-release
study (TRS), which was conducted from 18 to 22 December 2018, to
asceriain the average time taken to process entries at selected border posts
and to establish areas of improvement.

The border posts that were covered by the survey are; Ngwenya and
Mhlumeni Border Posts and Matsapha Inland Container Depot {ICO). The
results of the survey show that it takes an average of 50 89 minutes to clear
goods at the borders, which is an improvement from the previous year’s time
of 91.20 minutes.

This includes the time to process declarations and the time taken by other
border agencies to complete their relevant activities. Findings of this survey
continue to be implemented such as engaging local clearing agents to use
the pre-clearance facility, having floor Managers to assist declarants and
mativation for the auto generation of the release note for green channel
entries.

Mini TRS survey results in 2017/18 and 2018119

Average Time (Minutes) Average Time (Minutes)

20178 2018119
Ngwenya 01:38:00 00:49.12
Mhlumeni - 00:48.05
| Inland Container Depot 01:08:00 00:55.52
Lavumisa 01 4700 -
| Average 01:31:20 00:50.82
Imports
we e
201718 k
Time to Time to clear sl
clear goods goods 404,735 87.357
Declarations Declarations
1 Ti
Annusi Aninkial E21,939,067 666 E?E 53.5_245 ggﬁ ;
Average Average : . g
01:31:20 00:50:89 2018119 2018119
410172 00,068
Declarations Declarations
E24.346,784.870 E25.658,022,727

Systems Availability

The average network uptime for priority sites was 99.58% which is above the
target of 99.4% on availability in all systems; while the average uptime for the
datacentre equipment (servers) was 100%. Sporadic incidents were
experienced on some of the non-priority sites due to power outages and
technical challenges faced by our network service providers.
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Total exports to the world stood at E25.66 bn

2.6.2 Trade and Merchandise Statistics
2.6.2.1 Total Trade in Goods

Total exports to the world stood at E25.66 billion, which was a 9% increase
from E23.66 billion in 2017/18. Major contributors to the increase in exporis
include; cane sugar {158%) and chewing gum (89%). Total imports increased
by 11% and were valued at E24.35 billion compared to E21.93 billion in the
previous FY. The main commodities contributing to this increase were
semi-millad or wholly milled rice, whether or not polished or glazed (202%)
mainly from China and motor vehicles (38%) mainly from Japan.

Visible Trade Balance 2017/18 — 2018/19

W17/18 0N1E19
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1,94
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1.70 131

Exports Imports Trade Balance

Major Trading Partners

The country's major trading partner remained the Republic of South Africa,
accounting for 73% of total imports and 69% of exports. Excluding South
Africa, the country’s major source of imports were China and India with
Mozambique and Germany joining our top import sources replacing Lesotho
and Turkey. Main export destinations are Kenya and Nigeria; this has
remained the same as 2017/18 except ltaly, Portugal and the United
Kingdom, who entered our major export destinations replacing Namibia,
Lesotho and the United States.

Imports by Country 2018/19 Exports by Country 2018/19

Esnys

Key export commodities for the country remain concentrates, chemical
products and cane sugar, accounting for 46%, 17% and 12% respectively of
total exports. Petroleum products were the leading import commodities for the
country during the reporting period, amounting to E2 66 billion, an increase of
24% from 2017/18, recorded at E2.15 billion.
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The share of SACU in total trade has decreased from 84%

Major import products for 2018/19  Major export products for 2018/19
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Composition of trade by economic block has been going through changes,
remaining relatively unchanged. Notable changes are the decline in the
relative share of SACU and SADC imports in total imports in favour of imports
from outside Africa. The share of SACU in total trade has decreased from 84%

in 2014/15 to 74% in 2018/19 and this trend poses a risk to future SACU
revenue shares.
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2.6.3 Customs Development Programme: WCO - SACU Connect
Project

Phase Il of the WCO — SACU Connect Project ended in December 2018, The
aim of the project was to enhance regional integration and trade facilitation,
There were four components that were implemented namely, IT Connectivity,
Preferred Trader Programme (PTP), Risk Management and Enforcement and
Customs Legislation Reforms.
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..Eswatini notified
six (6) provisions under
category A of the
agreement and the
assessment indicates that
four of the articles are fully
implemented while two of

W them can be enhanced.

A mission for the WCO

Mercator Programme was undertaken

2.6.4 Trade Facilitation Agreement (TFA) Implementation

Wark on the World Trade Drganization's Trade Facilitation Agreement (TFA)
is based on a gap assessment undertaken using a tool developed by the
World Bank. The Kingdom of Eswatini notified six (8) provisions under
category A of the agreement and the assessment indicates that four of the
articles are fully implemented while two of them can be enhanced.
Recommendations to roll out the Preferred Trader Programme and publish
the related external guide will enhance further alignment.

A scoping mission for the WCO Mercator programme was undertaken in line
with the TFA. The specific intention of the mission was to identify gaps in the
implementation of the WTO TFA measures.

This programme is under the HMRC-WCO-UNCTAD partnership to
increase intermal capacity to manage and deliver relevant TFA-related
reforms in line with the SRA reform and modemization priorities and the
wider government and private sector positions as articulated by the Mational
Trade Facilitation Committee (NTFC).
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Chapter 3
GOVERNANCE

Board provides oversight to SRA operations & governance

3.1 Governance Board. It prescribes how the members are to be appointed, based on their

integrity, knowledge, qualification and experience. The Minister appoints
board members based on skills and experience and by virtue of their positions
in the relevant government ministries and institutions. The Governing Board
consists of eight members.

In line with the Revenue Authority Act, 2008, the Minister of Finance appoints
the Governing Board of the organisation. The responsibility of the Governing
Board is to provide oversight of the SRA governance and operations. The
Revenue Authorty Act, 2008, determines the composition of the Governing

3.1.1 Governing Board Composition

The Governing Board was constituted as indicated below in the reporting period up to March 2019,

Mr. Ambrose Dlamini
(retired in November 2018) Mr. S’thofeni Ginindza
Chairperson of Governing Board Non-executive member (appointed)
Independent non-executive member (appointed) Year of appointment: April 2010

Year of appointment: April 2010
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Chapter 3

GOVERNANCE

Governing Board Composition

Mr. Mhlabuhlangene Dlamini Mr. Majozi Sithole
Mon-executive member (appointed) Executive member Ex-officio
Year of appointment: April 2010 Year of appointment: Apnl 2010 Year of appointment: March 2014

Mr. Bheki Bhembe Ms. Carol Muir Mr. Newman Ntshangase
Ex:OfEe MNon-executive member (appointed) Ex-officio (appointed 1o represent RS, Ministry of Commerce)

Year of appointment: November 2014 Year of appointment: November 2017 Year of appointment: November 2017
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Chapter 3
. GOVERNANCE

Chairperson of the board was appointed Prime Minister

Committes

Responsibilities Achievemenis in the year

A major development on the Governing Board
within the year was the appointment of the

1. Audit and Risk «

Oversess the  fnancial

Reviewad the 201718 audited annual financial

; Jct : Committes. reporting  and  integrilty  of statements, which the Commitiee was pleased to

chairperson, Mr. Ambrose Dlamini, to be the Prime those processes, 8s well a5 report o the Board were unqualified,
: : risk management, ICT and
Mmmter of thg cnuntw in Nougmber 2018, . . ol Sl |5 e o ko Tk Gk ik
This resulted in the Vice Chairperson, Mr. S'thofeni through the Risk appetite and Tolerance Framewerk.
Ginindza, taking the position of Governing Board e B B
chairperson until the end of the year. The term of ::ﬂudmof u".;'i 11:::: :I-;mwm KPMG.
r i i i L4 O L plam,

office for the Vice ChEIFpEFSGH, Mr. Sthﬂfﬂnl 2. Tender = Hesponsile for promoting +«  Approved lenders for some major capital projects
Ginindza and Mr Mhlabuhlangene Dlamini Committee. comphance  with the including Mananga Border slafl accommodation

{Member) ended in March 2018.

Governing Board Committees

Procunement Act 2011 and
related internal pobicies.
0 approves tenders for
goods and  seraces  in
excess of E1,000 000

- Recommends  for  Board
; approsal thase above
The Revenue Authority Act 2008 enables E£5,000.000

delegation to any of the Board Committees the
power and authority to carry out such functicns and
responsibilities as the Board may determine.

In executing its mandate, the Governing Board has
established and approved the terms of reference of

3. Human Resource

Commitiee

Ethics

Assists the Board in monitoring
the organisation’s activities in the
following areas:

-

The management of human
capital o ensure that the
organisalion  attracls  and

It also oversaw progress i the completion of the SRA,
Headquariers, 1o which the crgansation relocated m
January 2019

The award of lenders for comracts to support vanous
actialies

Developed and reviewsd policies ncluding the
Performance  Bonus  Policy, Stafl  Turnowver
Framework, Merit Increase Framework, and the Job
Evaluation Policy.

Reviewed the Corporate Social Investment Policy and
endorsed new initiatives under phase two of this
programme

; ; ; Tt e Aghi thlen. + The Committee received reports on integrity and
three Committees to assist the Governing Board to * To monitor people and ethics activilios, and on court cases relevant to its
reputatonal nsk, mandate.

discharge its duties in terms of the Revenue
Authority Act, 2008 and in line with the governance
principles adopted by the organisation.
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The development and
implementation of policies
which provide for the desired
ethical behaviour by ol stafl.
The development  and
implementation of policies
which provide employees
with fair and maoaningful
employment in & safe
workplace,

Assessed the organisation's performance for
201718, which informed the approval of the payment
of performance bonuses by the Bodard.
Recommended appoiniment Commissioner Domestic
Taxes and Chief Internal Auwditor,




Chapter 3

GOVERNANCE

Board evaluation shows no significant areas of concern

3.1.2 Governing Board Evaluation

During the reporting peried the Governing Board conducted an evaluation of
its sub-Committees beginning October 2018, The report indicated that there
were no significant areas of concemn, and the members were fulfilling their
responsibilities as set out in the Audit Charter. The recommendations were
considered for implementation. Furthermore, the assessment of revealed
that it is effective and is supported by the relevant governance structures.
Furthermore, the Goveming Board was found to be fulfiling its mandate.
Areas of improvement were jdentified and will be addressed going forward,
In addition, the Governing Board attended a workshop on Risk Appetite and
Tolerance of the organisation.

3.1.3 Governing Board Attendance in 2018/19

All statutory Gowverning Board meetings took place in each quarter, as
putlined in table 3.1.

Governing Board Attendance Register 2018/19

. MEMBER Date of 'Na.  of Board Audit and Human Resource Tender

Appointment  Years in Meelings  Risk and

: Ethics  Committes

Ambrose  Dlaminé | Aprd 2010 4 years, & 2 M2 202 N
(Chairperson)” manihs
Stholen Ginnza™ | Apri 2010 9 yeam Wit ET) [T an |
(Wice Chavperson) |
Dumnisan| Masdeda Aprd 2010 & yeans L] A dd |
Majoa Sithole FALE] 4 yrarms ay (T3 s I |
Mhlabuhlangene April 2010 & yeams [ o5 A, A,
Dlamini~
Hhdo Hhembe Nowemiber 4 yoeam, 4 Arh [Ty [ an

114 manths
Carod Muir Moveemiber 1 yoar, 5 1] ) 454

2T mandhs
[ Nowemiber 1year, & an [T MR, I
Mishargase X7 manths.

* Ceased to be a member in Novemnber 2018, ** Term ended 31 March 2019.

3.1.4 Our Leadership Team

The Commissioner General has the responsibility of leading the
organisation in the execution of its strategy and overseeing its operations
as approved by the Goveming Board. To execute this role the
Commissioner General works with the members of the Executive
Committee (EXCO) and senicr managers who possess diverse, relevant
and wvaluable skills and experience aligned to their respective
responsibilities.
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Chapter 3

GOVERNANCE

Executive Committee Members and Senior Managers

-

r

7~

Mr. Dumisani E. Masilela Ms. Thobile Diamini Ms. Thulie Tsela Ms. Gugu Mahlinza Mr. Brightwell Nkambule

Commissioner General Chief Financial Officer Commissioner Commissioner Head of Business Strategy and
Domestic Taxes Customs and Excise Development
i | ﬂ k e 2
“I’- 'LE'I:HTHI"(I Hlumalﬂ "5- "m “5_ Amanda v"ane H's"' prms‘ H’S. h"'.ﬂ. Th"’l-
Head of Marrengane (Acting) Nkambule [Acting)
Corparate Services Chief Legal Officer Chief Intemal Auditor Chief Risk Officer Head of Internal Affairs

During the reporting period, the following movements were experienced:

* Ms. Nompumelelo W. Dlamini exited ihe organisation in May 2018;

= Ms. Thuli Tsela was appointed Commissicner Domestic Taxes effective September 2018;

+ Ms. Amanda Vilane appointed Acting Chief Internal Auditor from September 2018 to February 2019,
* Ms, Paulette Thwala appointed acling Head of Internal Affairs in October 2013,
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Chapter 4

RISK§MANAGEMENI} ASSURANCE

SRA puts emphasis on risk management

4.1 Enterprise Risk
Management and Assurance

An effective and inclusive risk management process is critical in the
attainment of the SRA's strategic objectives. Therefore, the organisation has
continued to put emphasis on risk management throughout the organisation
in the year under review.

The organisation adopted an Enterprise-wide Risk Management framework
based on IS0 31000:200% and the Governing Board delegated the overall
monitoring of the risk management process to the Risk Management
Committee. The Audit and Risk Committee continues to look after the
process. Development of the organization's Risk Appetite and Tolerance
Framework and thresholds commenced during the year to help the
organisation to achieve its objectives.

During the year under review, the ERM Maturity Index target was attaining Level 3.

+ Continuous risk assessments aligned to strategy / business
plans.

+ Risk management acfivities coordinated across all business
areas.

« A systematic process of improvement exists wherein the
Organization learns from both successes and failures (incident
management, root cause analysis) including automation to
enable risk identification in all levels.

+ Early waming indicators incorporated in the risk management
process (key risk indicators).

+ Monthly comprehensive reporting on risks. Treatment actions
implemented within agreed timelines.

« A comprehensive identification and management of risks
involving stakeholders was done. There is a need to further
cascade to lower business units.

« Management of incidents is still an area that needs further
improvement.

« Key risk indicators were identified and adequately
managed.

» There were some treatment actions that were carmried onto
the next FY.
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Chapter 4
RISES AN EIENT AND ASSURANCE

SRA’'s Strategic Risks and Treatment Actions in 2018/19

Strategic Risks and Treatment actions
(continued)

Strategic Risks and Treatment actions

Unavailability of
automated systems

* Byslewn mploaten dviry 4 houm e
gy foem 4 oo 10 T R

= [T i, et W oty o [t
01 durng Dty Cantrs migrsdon ba res
O plasd phaea i 18 Fwolve el ke

= Fioserndn of G Shire N was S0
S B

= UPE Paniesanor ende (RPN e
]

Inability to atiract and

rotalin required talant
(behavior, skills and

]
= e flancdng promd B o wod B

]
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Information
Security

Ta strengthen this
area, the
arganisation
implemented a
number of
information
security measures,
ranging from
intrusion
prevention and
detection systems,
wired and wireless
authentication and
mail filtering
measures, o
mention amongst
others.

These measures
are an effort to
ensure integrity,
availability and
confidentiality of
the organisation
information.
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RISK{MANAGEM ENTFANDJASSURANCE

SRA staff made income & assets declarations

4.2 Internal Audit

The organisation’s internal audit function provides independent and objective
assurance on the adequacy and effectiveness of SRA's governance, risk
management and control processes. Managing rsk remains a key
respansibility of management. The organization follows a risk based auditing
approach. The Govemning Board approves the annual audit plan and further
reviews and reassesses it on a quarterly basis. The organisation also performs
special audits at the request of the Governing Board and Management. During
the period under review, 50% of the annual audit plan was executed. This
includes five (5) special audits at the request of the Governing Board.

4.3 Staff Integrity

The organisation has established policies and defined standards of conduct for
all employees, Integrity and honesty is one of the key attributes expected from
our people. Activities undertaken include public and staff education on integrity
and investigations of suspected integrity lapses as reported from time to time
through various channels. There was a call for all staff to make income and
asset declarations as per the dictates of the SRA Employee Code of Ethics and
Conduct. To monitor staff life-styles (unexplained wealth), issues of conflict of

interest and corruption, there is an assessment of all declarations made.
Whistleblowing Cases Active Investigations

Pending

Transfers
76

4.3.1 Integrity Awareness

Qutlined are activities undertaken in the course of the reporting period towards
educating and sensitizing the public and staff on the dangerous effects of
corrupt practices.

Sensitize staff on SRA
ethics policies and
promote whistle blowing.

Fraud Awareness - creating awareness
of fraudulent activities committed
involving the name of the SRA.

- Staff email signature lines as a way of
advertisernent and promoting the SRA
histleblowing initiatives and toll free number,

Foster public support of SRA integrity
initiatives; toll-free reporting line 800 800.

Sensitize staff on SRA ethics policies
and promote whistle blowing.

[Dissemination of SRA | Refuse to be Silent”
leafiet at strategic places o encourage
wiistieblowing on anything that could be
damaging 1o the interest of the SRA

Advertising whistleblowing
toll-free Line 800 8000,
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FURAN GAPRZAL REVELOPNIENT

There has been reduction of the staff from 660 to 620

The SRA recognises that its sustainability and effectiveness lies in the capabilities
and performance of its people. In an effort to manage the current cost of human
resources while managing the potential impact of the Organisational Structure
Reorganization project, the organisation continued to implement the partial
recruitment moratorium with no new positions created and replacements done on
a case-by-case basis, depending on potential impact on the business, This has
resulted in a reduction of the staff numbers from 660 on the 19 Apnl 2018 to 620
as at 31% March 2019,

Priortisation of activities that maximise capabilities and performance of our
people continued during the year These activities included staff fraining on
identified improvement areas, study loans and several employee wellness
initiatives.

Employee Statistics - April 2018 Employee Statistics - March 2019

gt 631 Permanent
'ﬂ",} Employees "ﬁ') 595 Permanent Employees

‘» © 0 @

" ) 1End of
2 Dismissals conirect 1 Death

Resignations |

5 Retirements

201319 Staff Attrition = 6.1%

5.1 Employee Relations

Curing the year under review, Management and the Staff formations developed
a framework for negotiating as a collective under the tripartite arrangement,
Management and the staff formations continue fo work cooperatively on
matters of common interest,

5.2 Employee Training, Leadership and
Management Development Initiatives

The crganisation endeavours to empower staff to be competent. In the period
under review, the organisation sponsored a number of employees to further
their studies through advancing study loans, sponsored training activities as
well as affiliations to professional bodies. A budget of E5 466 964 was set aside
for training and development and as at the end of the reporting period
E3, 746 486 was expended.

. Maste-rs Law @
Society
4

Degree
ngrams Approved .
Study Professional
Loans

E369,178

Subscriptions
£82.720.93 @

Certificates
2
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Chapter 5

Wellness activities

In an effort to make the SRA a compelling place to work in, the organisation has
invested in various management development interventions.

Leadership and management trainings

“Training | Service Provider Number of Employees
Portfolio Board Training SRA 20
Supervisors Training SRA 159

| Customer Centricity (Service Centres) CBM Training 42
Hegotiations Training X-Factors Hurman Capital 13

[ haiingDiscipinary Hearings | OWAC = s
TASK Job Evaluations Deloithe | 35 |

| Job profiling | 21% Century Solutions | kT3] |

5.3 Employee Wellness Programmes

The organisation recognises the contribution of staff wellness to productivity, To
this end, it supported a number of activities designed to ensure staff safety and
health.

Staff Wellness Programmes undertaken as at 31 March 2019.

Awareness

- Women's
Dialogue (Liguma)
- Men's Dialogue
(K udinga Inhloko)

- Family Law

- World AIDS Day
= Finacial
Managemant

Health and Wellness
initiatives

HUMANICARITAISD EVELOBMEN(T]

The organisation developed a Corporate Social Investment (CSl)
programme that started in 2015/16. Phase 1 of the CSl programme
ended in December 2018. This culminated in the graduation of eighteen
(18) teachers trained at the Great Zimbabwe University and Southern
African Nazarene University (SANU).

The teachers graduated with Bachelor of Arts degrees in Special Needs
Education. The community of people with disability managed to utilise
fully the library comer at the Manzini National Library as developed by
the SRA for the visually impaired. This included students who were
studying at tertiary level, SANU and University of Eswatini. The
organisation took a decision to continue with this support as its CSI. The
launch of the second phase of the Programme will proceed in the next
financial year.

Chapter 7 OUTLOOK

The global economic environment remains uncertain, affected by
developments on the trade side as driven by trade tensions with a
possible slight decline in growth. Regionally the economic situation
remains fragile, dependent on improvements in advanced economies,
poiitical tensions and subdued investor confidence. Domestic economic
growth projections indicate an outlook of below 1% in 2019 with a slight
recovery anticipated in 2020, dependent on fiscal consolidation by
government.

The economic conditions we find ourselves in will make revenue
mobilisation even more challenging. Our Strategy will continue to guide
the activities of the organisation with the goal of voluntary compliance
driving our activities. Our compliance risk management programme and
the various projects that the organisation has developed will be key to
delivery of our mandate and achieving our strategic targets. This
together with the skills and capacity that the organisation has will see us

to a strong performance in 2019/20.
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STATEMENT OF RESPONSIBILITY BY THE MEMBERS
for the year ended 31 March 2019

The Board Members are responsible for the preparation and fair presentation of the financial statements of the Eswatini Revenue Authority (“the
Authorty™), comprising the statement of financial position as at 31 March 2019, and the statements of comprehensive income, changes in equity and
cash flows for the year then ended, and the notes to the financial statements which include a summary of significant accounting policies and other
explanatory notes, and the Board Members’ Report in accordance with International Financial Reporting Standards and in a manner reguired by the
Revenue Authonty Act, 2008.

The Board Members are also responsible for such internal control as the Board Members determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error, and for maintaining adequate accounting records and an effective

system of risk management.

The Board Members have made an assessment of the ability of the Authority to continue as a going concern and have no reason to believe that the
business will not be a going concern in the year ahead.

The auditar is responsible for reporting on whether the financial statements are fairly presented in accordance with the applicable financial reporting
framework.

Approval of financial statements

The financial statements of the Authority, as identified in the first paragraph, were approved by the Board Members and signed on its behalf by:

T
i = ——
N '

OARD CHAIRPERS(

¥ Taly e

DATE
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INDEPENDENT AUDITOR'S REPORT

pwec

Independent auditor’s report
To the Governing Board of Eswatini Revenue Authority

Cwur opinion

In our opinion, the financial statements present fairy, in all material
respects, the financial position of Eswatini Revenue Authority (the
Authonty) as at 31 March 2018, and its financial performance and cash
flows for the year then ended in accordance with International Financial
Reporting Standards and the requirements of the Revenue Authority Act,
2008.

What we have audited

Eswatini Revenue Authority's financial statements set out on pages 8 to 36
comprise;

» the statement of financial position as at 31 March 2019,

e the statement of comprehensive income for the year then ended;

 the statement of changes in equity for the year then ended:;

» the statement of cash flows for the year then ended; and

e the notes to the financial statements, which include a summary of
significant accounting policies,

Basis for opinion

We conducted our audit in accordance with International Standards on
Auditing (ISAs). Our responsibilities under those standards are further
described in the Auditor's responsibilities for the audit of the financial
statements section of our report.

We believe that the audit evidence we have cobtained is sufficient and
appropriate to provide a basis for our opinion.

Independence

We are independent of the Authority in accordance with the requirements
of the Eswatini Institute of Accountants (ESIA) Code of Ethics for
Professional Accountants and other independence requirements
applicable to performing audits of financial statements in Eswatini. We
have fulfilled our other ethical responsibilities in accordance with the ESIA
Code and in accordance with other ethical requirements applicable to
performing audits in Eswatini.

Other information

The directors are responsible for the other information. The other
information obtained at the date of this auditor's report comprises the
information included in Eswatini Revenue Authority Financial Statements
for the year ended 31 March 2019. Other information does not include the
financial statements and our auditor's report thereon.

Qur opinien on the financial statements does not cover the other
information and we do not express an audit opinion or any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is
to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our
knowledge obtained in the audit, or otherwise appears to be materially
misstated.

If, based on the work we have performed on the other information that we
obtained prior to the date of this auditor's report, we conclude that there is
a material misstatement of this other information, we are required to report
that fact. We have nothing to report in this regard.
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Responsibilities of the directors for the financial statements
The directors are responsible for the preparation and fair presentation of
the financial statements in accordance with International Financial
Reporting Standards and the requirements of the Revenue Authority Act
2008, and for such internal control as the directors determine is necessary
to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error,

In preparing the financial statements, the directors are responsible for
assessing the Authority's ability to continue as a going concem, disclosing,
as applicable, matters related to going concern and using the going
concern basis of accounting unless the directors either intend to liguidate
the Authority or to cease operations, or have no realistic alternative but to
do so,

Auditor’s responsibilities for the audit of

the financial statements

COur objectives are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an auditor's report that includes
our opinion, Reasonable assurance is a high level of assurance, but is not
a guarantee that an audit conducted in accordance with 1SAs will always
detect a material misstatement when it exists. Misstatements can arise
from fraud or emmor and are considered material if, individually or in the
aggregate, they could reascnably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise pmfessional
judgement and maintain professional scepticism throughout the audit. We
also:

[ Ider"ltify and assess the nsks of material misstatement of the financial
statements, whether due to fraud or error, design and perform audit
procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not

INDEPENDENT AUDMMOR'S REPOR

detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may invelve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control,

# Obtain an understanding of internal control relevant to the audit in order
to design audit procedures that are appropriate in the circumstances, but
net for the purpose of expressing an opinion on the effectiveness of the
Authority's internal control.

» Evaluate the appropriateness of accounting policies used and the
reasonableness of accounting estimates and related disclosures made by
the directors.

» Conclude on the appropriateness of the directors’ use of the going
concem basis of accounting and, based on the audit evidence obtained,
whether a material uncertainty exists related to events or conditions that
may cast significant doubt on the Authenty's akbility to continue as a going
concem. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or conditions may
cause the Authority to cease to continue as a going concern.

» Evaluate the overall presentation, structure and content of the financial
statements, including the disclosures, and whether the financial statements
represent the underlying transactions and events in a manner that
achieves fair presentation

We communicate with the directors regarding. among other matters, the
planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify
during our audit.

1ce e TU L'L.Jk-"—f; (,»'Lx'_'._ Al

PricewaterhouseCoopers
Partner: Makhosazana Mhlanga
Registered Auditor

P.0O. Box 569

Mbabane, Eswatini

Date: 29 July 2019
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BOARD MEMBERS’ REPORT

for the year ended 31 March 2019

1. Nature of business

Eswatini Revenue Authonty (SRA or the Authonty) is a semi-autonomous
statutory body established by an Act of Parliament (Revenue Authority Act,
2008} as part of the Governments reform strategy for revenue
administration. SRA is charged with the mandate of a) assessing and
collecting tax on behalf of the Government, and b) administering and
enforcing the revenue laws, which include the Customs and Excise,
Income Tax and Value Added Tax.

For financial reporing purposes, the financial statements of SREA are
reported as: Administered Government Revenue Accounts and SRA Own
Accounts. The Administered Government Revenue Accounts cover
transactions relating to the revenue collected on behalf of the Government.
The SRA Own Accounts cover those operational revenues, such as
funding received from Governmeni, which are managed by SRA and
utilised in running the organisation. The purpese of the distinction between
the two sets of inancial statements s to facilitate, among other things, the
assessment of the administrative efficiency of SRA in achieving its
mandate. The financial statements are reported in Emalangeni. The
administered Gaovernment Revenue accounts are audited by the Auditor
General,

2. Financial performance

The recurring expenditure for the year amounted to E368 696 468 (2018
E394 438 230}, The Authority incurred capital expenditure of E920 257 014
(2018: E240 282 689) on property, plant and equipment and intangible
assets. Of this amount, EB05 794 413 relates to work in progress that was
capitalized to Buildings in the year under review. This is mainly the loan
funded construction projects for the SRA permanent Headquarters and the
Mananga Border Censtruction projects.

3. Cashflow for the year

Cash and cash eguivalents at the end of the financial year were E151 548
million {2018: E180.432 million). A detailed statement of cash flows is on
page 46.

4. Transfer of Fixed Assets to the Authority by Government

In terms of the Memorandum of Agreement between the Government of
Eswatini and the Eswatini Revenue Authority, the former is supposed to
transfer all assets occupied and utilised by the Department of Customs and
Excise and the Department of Taxes in accordance with any legal
requirement that pertains to ceding associated property rights by the
Government to SRA. Even though these assets were being ulilised by SRA
at 31 March 2019, the formal transfer process had not been undertaken by
Government. These have however been capitalised on the basis of the
right of use granted in terms of the Memorandum of Agreement and the
Revenue Authority Act, 2008.

5. Corporate governance issues

Corporate Governance:

In compliance with good corporate governance principles, the Authority has
operated and maintained the following Board Committees: Audit and Risk

Commitiee, Tender Committee, Human REesources and Ethics Committees
which remained effective throughout the accounting pericd.

INTEGRATED ANNUAL REPORT 2018/19




BOARD MEMBERS’ REPORT

Social Responsibility:

Phase 1 of the organisation's Corporate Social Investment (CSl)
programme ended in December 2018, This culminated in the graduation of
eighteen (18) teachers who were trained by the Great Zimbabwe University
and Southem African Nazarene University [(SANU). The teachers
graduated with Bachelor of Arts degrees in Special Needs, Moreover, the
SRA sponsored library corer at the Manzini MNational Library was fully
utilized by the community of people with disability. This included students
who were studying at tertiary level, SANU and UNESWA. A second phase
of the CSl Programme will be launched in the next financial year.

6. Board Members

The Board Members are appointed by the Minister of Finance. The
following members served on the board during period under review:
Non-executive Board Members

Chairperson Mr. Ambrose Dlamini - (Resigned)

Board Members Mr S'thofeni Ginindza - Vice Chairperson

Mr Majozi Sithole - Member
Mr Mhlabuhlangene Dlamini - Member
Mr Bheki Bhembe - Member
Ms Carol Muir - Member
Mr Newman Ntshangase - Member

Mr Dumisani Masilela -
Commissioner General

Executive Member

7. Bankers

The following financial institution was the banker of the Authority during the
year:

Business address Postal address

MNedbank Eswatini Limited Medbank Eswatini Limited
3" floor Medbank Centre PO Box 70

Corner of Dr. Sishayi and Sczisa Reads  Mbabane

Swazi Plaza, Mhabana H100

Eswatini Eswatini

8. Investment Managers

for the year ended 31 March 2019

The following financial institutions were the investment managers of the

Authonty during the year

Business address

African Alliance

2™ Floor Nedbank Centre

Cormer of Or. Sishayi and Sozisa Roads
Swazi Plaza, Mbabane

Eswatini

Business address
STANLIB Eswatini Limited
1# Floor Ingcamu Building
Mhlambanyatsi Road
Mbabane

Eswatini

Postal address
African Alliance
P O Box 5727
Mbabane
H100

Eswatin

Postal address

STANLIB Eswatini Limited
P O Box A294

Swazi Plaza

Mbabane

Eswatini

9. Business and postal address of the Authority

Business address
Portion 419 of Farm 50
Along MR 103
Ezulwini

Eswatini

10. Auditors
The auditors of the Autharity are:

Business address
PricewaterhouseCoopers
(Eswatini)

Rhus Office Park

Lot 195 Kal Grant Street
Mbabane

Eswatini
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Postal address
P O Box 5628
Mbabane
H100
Eswatini

Postal address
PricewaterhouseCoopers
(Eswatini)

P O Box 569

Mbabane

H100

Eswatini




for the year ended 31 March 2019

Income

Government funding for recurring expenditure
Other income

(Loss) / Profit on disposal of assets

Total income

Expenses
Administrative expenses
Staff salaries and benefits

Total expenses

Operating surplus
Finance income
Finance cost

Surplus for the year
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STATEMENT OF COMPRERENSIVE INCOMIE

MNotes

2019 2018

E E

368 696 468 394 439 230
192 295 112 443

(57 496) 26 944

368 831 267 394 578 617
(124 357 876) (130 959 244)
(244 338 592) (263 479 986)

(368 696 468)

(394 439 230)

134 799 139 387
4762 961 7 603 012
(1 298 000) (1 612 500)
3 599 760 6 129 899




STAITEMENT OF FINANCIAL POSITION

As at 31 March 2019

Motes 2019 2018
Assetls E E
Non-current assets
Property, plant and equipment 7 956 895 677 GET 516020
Intangible assets b 9916 622 I% 195 870
D66 K12 299 T05 711 890
Current assets
Inventory b 205 346 1 979 863
Trade and other receivables 0 21 200 845 [ 806 026
Cash and cash equivalents 11 151 548 029 RO 432 153
Assels held for sale 3 973 593 -
176927 813 1494 215 (42
Tuotal asscts 1143740 112 B2 929 932
Equity
Accumulated Surplus S0 6T9 931 ] 47 080 171
S0 679 931 47 080 171
Liahilitics
Non-current liabilities
Bormowings 15 624 054 317 443 593 652
Deferred grant income 13 312 151390 302 902 010
Total Non-current liabilitics 936 205 TO7 746 495 662
Current liabilitics
Trade and other pavables 14 29974 630 30 763 53]
Employee benefits provision 12 4635721 10635 163
Bewings 15 12 655 735 2795 246
Deferred grant income 13 109 588 388 62 160 159
Total current liabilitics 156 B54 474 106 354 (99
Total liabilities 1093 06 181 832 K49 701
Total Equity and liabilitics 1143740112 HAL 939 932
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STATEMENT OF CHANGES IN EQUITY

for the year ended 31 March 2019

Balance at 01 April 2018
Surplus for the year

Balance at 31 March 2019

Balance at 01 April 2017
Surplus for the year

Balance at 31 March 2018

Accumulated
surplus Total
E E
47 080 171 47 080 171
3 599 760 3 599 760
50 679 931 50 679 931
40 950 272 40 950 272
6 129 899 6 129 899
47080 171 47 080 171
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STATEMENT OF CASH FLOWS

Cash flows from operating activities
Cash utilised by operations

Interest received

Interest paid

Net cash wtilised in operating activities

Cash flows from investing activities
Acquisition of property, plant and equipment
Proceeds from sale of property, plant and equipment
Acquisition of intangible assets

Net cash wtilised in investing activities

Cash flows from financing activities

Net grant funding received from the Government
Increase in borrowings

Net cash generated from financing activities

Net decrease in cash and cash equivalents

Cash and cash equivalents at beginning of the year

Cash and cash equivalents at end of the year

Motes

Ln Lh

L3

11

for the year ended 31 March 2019

2019 2018
(312 972 670) (344 536 690)
11 537 140 19 178 995
(55543 899) (43 148 354)
(356 979 429) (368 506 049)
(286 322 807) (229 969 012)
1266 409 547 353
(2 543 526) (10 313 677)
(287 599 924) (239 735 336)
425 374 077 402 810 000
190 321 152 167 718 390
615 695 229 570 528 390
(28 884 124) (37 712 995)
180 432 153 218 145 148
151 548 029 180 432 153
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SUMMARY OF SIGNIFICGANT ACCOUNTING POLICIES

for the year ended 31 March 2019

1. General information

Eswatini Revenue Authority (SRA or the Authority) is a semi-autonomous
statutory body established by an Act of Parliament (Revenue Authority Act,
2008) as part of the Government's reform strategy for revenue
administration. SREA is charged with the mandate of a) assessing and
collecting tax on behalf of the Government, and b) administering and
enforcing the revenue laws, which include the Customs and Excise, Income
Tax, and the Value Added Tax, respectively. The Value Added Tax Act came
into effect on 1 April 2012, replacing the repealed Sales Tax Act

Faor financial reparting purposes, the financial statements of the Revenue
Authonity are reported as: Administered Government Revenue Accounts and
SEA Own Accounts. The Administered Government Revenue Accounts
cover transactions relating to the revenue collected on behalf of the
Government, The SRA Own Accounts cover those operational revenues,
such as funding received from Government, which are managed by SRA and
utilised in running the organisation. The purpose of the distinction between
the two sets of financial statements is to facilitate, among other things, the
assessment of the administrative efficiency of SRA in achieving its mandate.
The Administered Government Revenue accounts are audited by the Auditor
General.

2.1 Basis of preparation

(a) Statement of compliance

The financial statements of Eswatini Revenue Authority have been prepared
in accordance with International Financial Reporting Standards and in
compliance with the Revenue Authority Act of 2008.

(b) Basis of measurement
The financial statements have been prepared on the historical cost basis.

{c) Functional and presentation currency
These financial statements are presented in Eswatini Lilangeni, which is the

Authority's functional currency. All financial information presented in
Lilangeni has been rounded to the nearest one.

(d) Use of estimates and judgements

The preparation of the financial statements in conformity with IFRSs requires
management to make judgements, estimates and assumptions that affect
the application of accounting policies and the reported amounts of assets,
liabilities, income and expenses. Actual resulis may differ from these
estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis.
Fevisions to accounting estimates are recognised prospectively.

Judgements

Information about critical judgements in applying accounting policies that
hawve the most significant effect on the amounts recogmsed in the financial
statements are included in the following note:

= Note 7 — Plant and equipment (useful lives)
+ Note 8- Intangible Assets

Assumptions and estimation uncertainties

Information about assumptions and estimation uncertainties that have a
significant risk of resulting in a material adjustment in the Authority's next
financial statements are included in the notes,

Measurement of fair value

A number of the Authan’tfs accounting pOIiCiEE and disclosures require the
measurement of fair values, for both financial and non-financial assets and
liabilities.

The Authority has established a control framework with respect to the
measurement of fair values.

When measuring the fair value of an asset or a liability, the Authority uses
market observable data as far as possible. Fair values are categorised into
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different levels in a fair value hierarchy based on the inputs used in the
valuation technigues as follows:

Level 1: Quoted prices (unadjusted) in active markets for identified assets
or liabilities.

Level 2: Inputs other than quoted prices included under Level 1 that are
observable for the asset or lizbility, either directly (i.e. as prices) or indirectly
(i.e. derived from prices).

Level 3: Inputs for assets and liabilities that are not based on observable
market data (un-observable inputs).

If the inputs used to measure the fair value of an asset or a liability might be
categorised in different levels of the fair value hierarchy, then the fair value
measurement is categorised in its entirety in the same level of the fair value
hierarchy as the lowest level input that is significant to the entire
measuremeant

The Authority recognises transfers between levels of the fair value hierarchy
at the end of the reporting period during which the change has occurred.

2.1Basis of preparation
(e) New and amended standards adopted by the Authority

Mew standards adopted by the Authority for the first time for the financial year
beginning on or after 1 April 2018.

[ vitse ol | Mature of change Mandatory application

| vlandards dale
| IFRS 9 IFRE 4 addresses the clveaficatson, mezurement aml doccognason of fmancal | Must be applecd (o
| Financial assets and financeal labilitics and introdaces new rudes for bodpe accounting fimancial vears

| Instrupacats COMIERDCNG o0 of A
In July 20104, the LASB made fuzther chanpes 10 ihe classificanon and messurensent | | January 2015
rubes: and also miroduced A rew mparmenl moded These Inlest amendments now

complete the mow lnanceal mstiumenis standasd

for the year ended 31 March 2019

f) New standards, amendments and interpretations not yet
effective and not early adopted by the Authority

Certain new accounting standards and interpretations have been published
that are not mandatory for 31 March 2019 reporting periods and have not
been early adopted by the Authority. The Authority’s assessment of the
impact of these new standards and interpretations is set out below:

Title of | Noture of change Mandalery application

| standards ute
IFHS 16 Afler len venrs of joml drafting by the TASH ad FASE tlsey decided thnt lessees | Mandalory for (mances] |
Leases shanshf be n.-qu:p;:l 1o Fevopniae aaseis and labalies amsang om all beases (sl VTR GO i o
lanated exceplaons) on the halanoe sheet. Lessor accomnting has oot substantally | after 1 January 2019

changed i the new standand

The modeal rellects that, at the stnrt of' a lense, the besson obtans the spht oo an
st for i penicd of tine and hes an obligation 1o pay for thai nght. Ivespomse to
gotrers eapressed shoun the cost and ..'mqnl:q-\.n_y 16 :|p-|ﬂ_'_L e T T P ]
larpe vodumes of small asscrts, the LASH decided fot 1a secure a lessee 10 reoognese
aasets md habilities foo shosi-lenm leases (Jess than 12 msondles), sud lesses Do
wlnch ihe |m|1c,-|l}||-._u asset ks af bow valioe {asch as |>||1I|,'q?\ and alTiee fismaiare]

A bessoe measures lease |liebalitses a1 the present value of fisture lease pavioenis. A
|esmee immamires. lease amses, ||||||.|!I} at thee snine st as lease laelslitees, aml
also meldes costs dimectly related 10 entenng mtn (he lese. |ease assets are
iz 10 o suniba way o oller assets suel as prepety, plant amd equipment
Fhas approach will result m a more Mathiisl representatym of o lessee”s assels ol
lashilstses and. topether with enhanced  disclosires, will proside  grester
Ipnnspaneney of a lessee's financial leverape and capital emploved

O of the implications of the new standnrd 1 ket there wall be a chienge o ey
Fuaarcieal ratios derived from a lessoe s asscts and labalivies (for camauple, levorape
anid perfonmance miws)

IFRS 16 supersodes [AS 17, 'Leases’. IFRIC 4, 'Detanusg whetles an
Arrmgermnend comlams a Lexse’, SIC 15, “Operating Leases - Incentives” amd SIC
27, "Exvalasting the Substance of Tmnsactions Involving the Legal Formoof a
L Lohee

2.2Property, plant and equipment

Recognition and measurement
ltems of property, plant and equipment are measured at cost less
accumulated depreciation and accumulated impairment losses.

When parts of an item of property, plant and eguipment have different useful
lives, they are accounted for as separate items (major components) of
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for the year ended 31 March 2019

property, plant and equipment.

Gains and losses on disposal of an item of property, plant and equipment are
determined by comparing the proceeds from disposal with the camying
amount of property, plant and equipment, and are recognised net within other
income in profit or loss.

Subsequent expenditure
Subsequent expenditure is capitalised only if it probable that future economic
benefits associated with the expenditure will flow to the Authority.

Depreciation

Office fumiture and fittings, office equipment, computer equipment and motor
vehicles are depreciated on a straight line basis over their current anticipated
useful lives.

The rates of depreciation used are based on the following estimated current
usaful lives:

Computer equipment 3 years
Office equipment 5 years
Motor vehicles (owned and leased) 5 years

Leasehold Improvements 5 years

Office furniture and fittings 10 years
Buildings a0 years
Containers 15 years

The basis of depreciation, useful lives and residual values are assessed
annually.

Land is not depreciated.

2.3 Intangible Assets
Computer software and capitalised development costs

Software acquired by the Authority is measured at cost less accumulated
amortisation and any accumulated impairment losses.

Expenditure on internally developed software is recognised as an asset
when the Authority is able to demonstrate its intention and ability to complete
the development and use the scftware in a manner that will generate future
economic benefits, and can reliably measure the costs to complete the
development. The capitalised costs of internally developed software include
all costs directly attributable to developing the software and capitalised
borrowing costs, and are amortised over its useful life. Internally developed
software is measured at capitalised cost less accumulated amortisation and
impairment.

2.4Intangible Assets

Subseguent expenditure on software assets is capitalised only when it
increases the future economic benefits embodied in the specific asset to
which it relates. All other expenditure is expensed as incurred.

Software is amortised on a straight-line basis in profit or loss over its
estimated useful life, from the date on which it is available for use. The
estimated useful life of software for the current and comparative periods is
three to six years.

Amortisation methods, useful lives and residual values are reviewed at each
reporting date and adjusted if appropriate.
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2.5Financial assets
Classification

From 1 April 2018, the Authority classifies its financial assets in the following
measurement categories:

+ those to be measured subsequently at fair value (either through OCI or

through profit or loss), and
» those to be measured at amortised cost.

For assets measured at fair value, gains and losses will either be recorded in
profit or loss or OCI. For investments in equity instruments that are not held
for trading, this will depend on whether the Authonty has made an
irevocable election at the time of initial recognition to account for the equity
investment at fair value through other comprehensive income (FVOCI),

The Authority reclassifies debt investments when and only when its business
model for managing those assets changes.

Recognition and derecognition

Reqular way purchases and sales of financial assets are recognised aon
trade-date, the date on which the Authority commits to purchase or sell the
asset. Financial assets are derecognised when the nghts to receive cash
flows from the financial assets have expired or have been transferred and
the Authonty has transferred substantially all the risks and rewards of
ownership.

Measurement

At initial recognition, the Authority measures a financial asset at its fair value
plus, in the case of a financial asset not at fair value through profit or loss
(FVPL), transaction costs that are directly attributable to the acquisition of the
financial asset. Transaction costs of financial assets carried at FVPL are
expensed in profit or loss.

for the year ended 31 March 2019

Debt instruments

Subsequent measurement of debt instruments depends on the Authority's
business model for managing the asset and the cash flow characteristics of
the asset. There are three measurement categories into which the Authority
classifies its debt instruments:

» Amortised cost: Assets that are held for collection of contractual cash
flows where those cash flows represent solely payments of principal and
interest are measured at amortised cost, Interest income from these
financial assets is included in finance income using the effective interest
rate method. Any gain or loss arising on derecognition is recognised directly
in profit or loss and presented in other gains/(losses) together with foreign
exchange gains and losses. Impairment losses are presented as separate
line item in the statement of profit or loss.

* FVOCI: Assels that are held for collection of contractual cash flows and
for selling the financial assets, where the assets’ cash flows represent
solely payments of principal and interest, are measured at FVOCI.
Movements in the carrying amount are taken through QOCI, except for the
recognition of impairment gains or losses, interest income and foreign
exchange gains and losses which are recognised in profit or loss. When the
financial asset is derecognised, the cumulative gain or loss previously
recognised in OCl is reclassified from equity to profit or loss and recognised
in other gains/{losses). Interest income from these financial assets is
included in finance income using the effective interest rate method. Foreign
exchange gains and losses are presented in other gains/(losses) and
impairment expenses are presented as separate line item in the statement
of profit or loss.

» FVPL: Assets that do not meet the criteria for amortised cost or FVOCI
are measured at FVPL. A gain or loss on a debt investment that is
subseguently measured at FVPL is recognised in profit or loss and
presented net within other gains/{losses) in the period in which it arises.
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for the year ended 31 March 2019

Equity instruments

The Authority subsequently measures all equity investments at fair value.
Where the Authority's management has elected to present fair value gains
and losses on equity investments in OCI, there is no subsequent
reclassification of fair value gains and losses to profit or loss following the
derecognition of the investment. Dividends from such investments continue
to be recognised in profit or loss as other income when the Authority's right
to receive payments is established,

Changes in the fair value of financial assets at FVPL are recognised in other
gains/(losses) in the statement of profit or loss as applicable. Impairment
losses (and reversal of impairment losses) on equity investments measured
at FVOCI are not reported separately from other changes in fair value.

Impairment

From 1 April 2018, the Authority assesses on a forward looking basis the
expected credit losses associated with its debt instruments carried at
amortised cost and FVOCI. The impairment methodology applied depends
on whether there has been a significant increase in credit risk. For trade
receivables, the Authority applies the simplified approach permitted by IFRS
9, which requires expected lifetime losses to be recognised from initial
recognition of the receivables,

Accounting policies applied until 31 March 2018

The Authority has applied IFRS 9 retrospectively, but has elected not to
restate comparative information. As a result, the comparative information
provided continues to be accounted for in accordance with the Authority's
previous accounting policy.

Until 31 March 2018, the Authority classified its financial assets in the

following categories:

« financial assets at fair value through profit or loss,
« loans and receivables,

+ held-to-maturity investments, and
available-for-sale financial assets

The classification depended on the purpose for which the investments were
acquired. Management determined the classification of its investments at
initial recognition and, in the case of assets classified as held-to-maturity,
re-evaluated this designation at the end of each reporting period.

2.6 Inventory

Inventories are valued at the lower of cost and estimated net realisable
value. Net realisable value is the estimated selling price in the ordinary
course of business, less the estimated costs of completion and selling
expenses

Inventory comprises consumables, T spares, kitchen equipment, utensils
and stationery.

2.7Finance income and finance costs

Interest income is calculated by the effective interest rate to the gross
camying amount of & financial asset except for financial assets that
subsequently become credit —impaired.

Interest income is presented as finance income where it is eamed from
financial assets that are held for cash management purposes,

Finance costs comprise interest expense on borrowings. Interest expense is
calculated using the effective interest rate method. Borrowing costs that are
not directly attributable to the acquisition, construction or production of a
qualifying asset are recognised in profit or loss.
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2.8 Leases

Determining whether an arrangement contains a lease

At inception of an arrangement, the Authority determines whether such an
arrangement is or contains a lease. A specific asset is the subject of a [ease
if fulfilment of the arrangement is dependent on the use of that specified
assel. An arangement conveys the right to use the asset if the arrangement
conveys to the Authority the right to control the use of the underlying asset.

At inception or upon re-assessment of the arrangement, the Authority
separates payments and other considerations required by such an
arrangement into those for the lease and those for other elements on the
basis of their relative fair values. If the Authority concludes for a finance lease
that it is impracticable to separate the payments reliably, an asset and a
liability are recognised at an amount equal to the fair value of the underlying
assel. Subsequently the liability is reduced as payments are made and an
imputed finance charge on the liability is recognised using the Authority's
incremental borrowing rate.

Leased assefs

Leases of property, plant and equipment that transfer to the Authority
substantially all of the risks and rewards of ownership are classified as
finance leases. The leased assels are measured initially at an amount equal
to the lower of their fair value and the present value of the minimum lease
payments, Subsequent to initial recognition, the assets are accounted for in
accordance with the accounting palicy applicable to that asset.

Assets held under other leases are classified as operating leases and are not
recognised in the Authority's statement of financial position.

Lease payments

Fayments made under operating leases are recognised in profit or loss on a
straight line basis over the term of the lease. Lease incentives received are
recognised as an integral part of the total lease expense, over the term of the
lease.

for the year ended 31 March 2019

Minimum lease payments made under finance leases are apportioned
between the finance expense and the reduction of the outstanding liakility.
The finance element is allocated to each period during the lease term so as
to produce a constant periodic rate of interest on the remaining balance of
the liability. Contingent lease payments are accounted for by revising the
minimum lease payments over the remaining term of the lease when the
lease adjustment is confirmed.

2.9Employee Benefits

Defined contribution plans
The Authority has a pension scheme in accordance with the local conditions
and practices. The scheme is a defined contribution plan.

For the defined contribution plan, the Authonty pays contnbutions to publicly
or privately administered pension insurance plans on a mandatory,
contractual or wvoluntary basis. The contributions are recognised as
employee benefit expense when they are due. Prepaid contributions are
recognised as an asset to the extent that a cash refund or a reduction in the
future payments is available. Contributions to the defined contribution plan
are expensed when incurred.

Short term employee benefits
Short term employee benefit obligations are measured on an undiscounted
basis and are expensed as the related service is provided.

A liability is recognised far the amount expected to be paid under short-term
cash bonus plans if the Authority has a present legal or constructive
obligation to pay this amount as a result of past service provided by the
employee, and the obligation can be estimated reliably.

Terminal gratuifies

Employees on contract employment terms receive terminal gratuities in
accordance with their contracts of employment. An accrual is made for
estimated liability towards such employees up to the reporting date.
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for the year ended 31 March 2019

2.10 Government Grants

Government grants relating to costs are deferred and recognised in the profit
or loss over the period necessary to match them with the costs that are
intended to compensate.

Govemment grants relating to the purchase of property, plant and equipment
are included in non-current liabilities as deferred income and are credited to
the profit or loss on a straight-line basis over the expected lives of the related
assets.

2.11 Foreign Currency

Foreign currency translation
Transactions in foreign currencies are franslated to the functional currency at
exchange rates at the date of the transaction.

Monetary assets and liabilities denominated in foreign currency at the
reporting date are translated to the functional currency at the exchange rate
at that date.
The foreign currency differences arising on retranslation are recognised in
profit or loss.

2.12 Capitalisation of borrowing costs

Borrowing costs atiributable to the construction of qualifying assets less all
investment income on the borrowings are capitalised as part of the cost of
those assets over the penod of construction to the extent that the assets are
financed by financial instruments. The capitalisation rate applied is the
weighted average of the net borrowing costs applicable to the net borrowings
of the Authority. Where active development is interrupted for extended
periods, capitalisation 15 suspended.

2.13 Trade receivables

Trade receivables are amounts due from employees and suppliers paid in
advance for goods sold or services performed in the ordinary course of
business. They are generally due for settlement within a year and therefore
are all classified as current. Trade receivables are recognised initially at the
amount of consideration that is unconditional unless they contain significant
financing components, when they are recognised at fair value, The Authority
holds the trade receivables with the objective to collect the contractual cash
flows and therefore measures them subsequently at amortised cost using
the effective interest method.

The Authority applies the IFRS 8 simplified approach to measuring expected
credit losses which uses a lifetime expected loss allowance for debtors, To
measure the expected credit losses, trade receivables have been grouped
based on shared credit risk charactenistics and the days past due.

The Authaority has applied IFRS 9 from 1 April 2018 and elected not to restate
comparatives on transition, with the impact of adoption recognised as an
adjustment to the opening balance of retained eamings as at 1 April 2018.

When a trade receivable is uncollectible, it is written off against the allowance
account for trade receivables, Subsequent recoveries of amounts previously
written off are credited against ‘Operating expenses’ in the income
statement.

2.14 Cash and cash equivalents

Cash and cash eguivalents include cash in hand, deposits held at call with
banks, other short-term highly liquid investments with original maturities of
three months or less, and bank overdrafts. Bank overdrafts are shown within
hDI‘I‘CrWiI'IQS in current liabilities on the balance sheet,
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2.15 Trade payables

Trade payables are recognised initially at fair value and subsequently
measured at amortised cost using the effective interest method.

2.17 Financial Risk Management
fa] Overview

The Authority has exposure to the following risks from its use of financial
instruments:

= Credit risk
+ Liguidity risk
« Market risk

This note presents information about the Authority's exposure to each of the
abave nisks, the Authority's objectives, policies and processes for measuring
and managing risk, and the Authority's management of capital. Further
qualitative disclosures are included throughout these financial statements.

(b) Risk management framework

The Board Members have overall responsibility for the establishment and
oversight of the Authority's risk management framework.

The Authority's risk management policies are established to identify and
analyse the risks faced by the Authority, to set appropriate risk limits and
controls, and to monitor risk and adherence to limits. Risk management
policies and systems are reviewed regularly to reflect changes in market
conditions and the Authority’s activities. The Authority, through its training
and management standards and procedures, aims to develop a disciplined
and constructive contral environment in which all employees understand
their roles and obligations.

The Board Members oversee how management monitors compliance with

for the year ended 31 March 2019

the Authority's nsk management policies and procedures and reviews the
adequacy of the risk management framework in relation to the risks faced by
the Authority.

fe) Credit risk

Credit risk is the risk that one party to a financial instrument will fail to
discharge an obligation and cause the other party to incur a financial loss.
SRA is exposed to credit-related losses in the event of non-performance by
counterparties to financial instruments as follows:

Cash and cash equivalents - all deposits and cash balances are placed with
reputable financial institutions.

Staff debts are recovered in terms of the applicable policy and procedures
directly from the employee’s salary

The Authority does not have significant credit nsk exposure.
(d) Liguidity risk

Liquidity risk is the risk that the Authority will encounter difficulty in meeting
the obligations associated with its financial lizbilities that are settled by
delivering cash or ancther financial asset, The Authority's approach to
manaaing liquidity is to ensure, as far as possible, that it will always have
sufficient liquidity to meet its liabilities when due, under both normal and
stressed conditions, without incurring unacceptable losses or risking
damage to the Authority's reputation.

SRA manages its liquidity to ensure it is able to meet expenditure
requirements. This is achieved through prudent liguidity risk management
which includes maintaining sufficient cash resources. Since SRA is funded
through Government subvention, it does not regard the liquidity risk to be
high.
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SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

for the year ended 31 March 2019

2.17 Financial Risk Management (continued)

The table below analyses the Authority's non-derivative financial liabilities into
relevant maturity Groupings based on the remaining period at the balance
sheet date to the contractual maturity date. The amounts disclosed in the
table are the contractual undiscounted cash flows

Total Carrving

Aunthority less than 1 Between 2 and contractual amount af

Year 5 vears (hver 5 years cush flows yeur cid

E E E E E

Bomowings 66 256 565 261 TEG 20 479 509 114 BOT 851 971 636 710 052
I'racle andd other

payablos CWMEN . 299T4EM  299T46M0

Total 96 231 195 261 786 290 479 506 1146 BT 516 601 iy GE4 GH2

(e) Market risk

Market risk is the risk that changes in market prices, such as foreign
exchange rates, interest rates and equity prices will affect the Authority's
income ar the value of its holdings of financial instruments. The objective of
market risk management is to manage and control market risk exposures
within acceptable parameters, while optimising the return.

(i) Currency Risk

Currency risk is the nisk that the value of a financial instrument will fluctuate
because of changes in foreign exchange rates. The Authority may utilise
foreign currencies in its operations and conseguently may be exposed to
exchange rate fluctuations that have an impact on cash flows and financing
activities. However, at year-end there were no significant foreign currency
exposures.

(i) Interest rate risk

Financial Instruments that are sensitive to interest rate risk are bank balances
and borrowings. A change of 50 basis points in interest rates at the reporting
date would have increased or (decreased) profit or loss by the amounts
shown below. This analysis assumes that all other variables remain constant.

Surplus or deficit

2019 2018

E E

Base amounts- Borrowings 636 710052 446 388 B9
Increase ol 50 basis points (3 183 5500 (2231 944)

[ecrease of 50 basis poims 3 183 550 2231 944

Base amounts — Cash and bank 151 548 029 80432 153

Increase ol 50 basis points 757 T40 902 161
Decrease of 50 hasis points (757 740 (32 161)

(fl Capital management

The Board's policy is to maintain a strong capital base so as to maintain
creditor and market confidence and to sustain future development of the
business. The Board Members monitor the return on capital, which the
Authority defines as results from operating activities divided by total
shareholders’ equity.

The Board seeks to maintain a balance between the higher returns that
might be possible with higher levels of borrowings and the advantages
and security afforded by a sound capital position.

There were no changes in the Authority's approach to capital
management during the year.

The Authority is not subject to externally imposed capital requirements.

INTEGRATED ANNUAL REPORT 2018/19




NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

2019 2008
2019 2018 E [
E E 6 Stafl salarics and benefits
3 Corant funding for recurring expenditure
Salaries & wages and other allowances 215535923 223341 839
Giovernment grant realised duning the vear 36K 696 468 3".}4_‘-1-.19 230 ('rru.luily proviston 35 TR | 306 55K
Provident Fund contribution 28 359 1940 28 581 990
4 Operating surplus Pension contributions 4 257 851 4 359 845
Leave pay provision (3 550 133) 5729 454
Results frem oporating activities for the vear is
stuted afier charging /ferediting) thie following items; 244 338 592 63 479 986
Amortisation of intangible asscis (note 8} !ﬂ_ HZZ 774 10980 171

The averape number of employees dunng the year
Auditors” remuneration 247 169 38R 706 was 639 (2018:681)

Depreciation on property , plant and eguipment

{note 7 20 931 284 17 793 641
Board Member expenses 319994 RSN E]
Foreipn exchange loss-net 4 734 208
Professional foes and consultancy 3 458 356 11 204 161
[osss  Prrosfit) on disposal of asscels 57 496 ] (26 944)
Stall salaries and benelits (note 6) 244 334 592 263 ATD 986G
5 Finance income
Interest recetved — Nedbank Fswating Limated B 245 008 11 579 742
Interest reccived  STANLIB Eswatini J 1 307 430 733
[merest received — African Allunce #25 1 168 520
Tatal interest received 11 537 140 19 1TH 5
Capitalized to property. plant sund equipiment (6774179 (11 575 983)
4 762 961 T 603 012

Finance costs

[meTest expense 55 543 399 43 148 354
Capitalised to property, plant and cquipment (54 245 H99) (41 533 R5)
1 248 (Hi 1612 500
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NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

7 Property, plant and cquipment

Property, plant and
Equipment

Year ended 31 March 2019
Cost or valuation

Opening balance

Iransfers from WIP
Additions

Borrowing costs capitahsed
IJisposal

Reclassilication

Adjustments

WIP Iixpensed

Transter to PPE & mangible assets

At 31 March 2009

Accumulated depreciation
Opening balance

Charge for the vear
Ihsposals

Reclassilicalion
Adjustments

At 31 March 2019

MNet carrying amount

Office Leasehold

Land and  Containers Office  furniture & Motor  Improvements Computer Waork in
huildings equipment fittings Vehicles Equipment Progress Total
E E E E E E E E E
271 361 534 1 822 486 25 194 800 15192 223 10 449 491 26 626912 13 544 481 410 761 065 774 952 992
605 794 413 - 6 631 053 16 073 646 - - 1 546 570 - 630 045 682
- - - - - - 250 205 293 250 205 293
- - - - - - - 47 462 513 47 462 513
= - (17193) (2 459 382) (452366) (11712 114) (729 674) - {15370729)
- - (1D85003) (8132 692) . » . . (9 217 695)
(658 D60} - 3788 354 14 727 2 2 {4 404 523} 280 491 (979 D11)
z - . ? - - - (3 768 647) (3 768 64T)
i & = - - - = (633 270 874) (633 2T0 874
BT6 497 BR7 1 §221 486 34 512011 20) 6GHH 522 9997 125 14 914 79% T 956 854 T1 669 %41 1 040 059 524
(18 841 301) (B17855) (21418 783) (6874 888) (4 TTO080) (25117 612) (7 596 453) = (87 436 972)
(8 409 854) (121 497) (4847 98T) (1773 319) (2382791) (2415 260) {977 576) - (20931 284)
- - 13 514 1 256 161 33a 121 11712114 T2R 925 - 14 (146 B35
+ " 1 083 440 4 160 664 = = = = 524414
464 243 579 090 2772930 42 908 (419 449) 993 310 1 480 378 - 5913470
(16 786 912) (360 262) (22396 886) (3 188 414) (7236 199) (14 830 448) (8 3064 726) - (83 163 847)
B49 710975 14062 224 12 115125 17 504 108 2 Tal 926 84 350 1592 128 71 664 B41 956 BO5 677

In the year under review the authority undertook an exercise to align its assets register to the
general ledger and all assets were reviewed from the register to ensure proper classification and depreciation
rates. Atotal of E9.2m cost of assets are held for sale as at end of the year.
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7 Property, plant and equipment (continued)

Property, plant and
Fgquipment

Year ended 31 March 2018
Cost or valuation

Opemng balance
Additions

[Jomations

Borrowing costs capitalised

Disposals
At 31 March 2018

Accumulated deprecation
Opening balanee

Charge for the vear
Disposals

At 31 March 2018

Mel carmying amouni

NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

OMice leasehold
Land and Office furniture & Mator ImpTove- Compuler Waork in

Buildings Containers cquipment fittings vehieles ments eguipment Progress Tenal

I= E B I I I I E E

270933 340 I T4 904 I8 373 805 14 856 328 11 831 508 206026912 13973 844 191 191 938 349 007 379
428 194 622 382 o 20 995 3353 H95 2136611 - 35 608 189 605 256 200 009 141
285 300 28 304

) ) - - - - - 29 959 871 29959 871

— I S T - (3 #23 9I8) — el N - (4 308 899)

271 361 534 | 822 486 25 194 300 15 192 223 10 445 491 26026912 13 544 481 410 761 063 T4 952 992
(14 214 O84) (3846390 (18001 2997 (5 346 884) (HO3S90T) (20684308 (K 764 699) - {73431 821)
(4627 217) (433 216) (34174847 (1528004}  (ZO3TTOTY  (4433303) (1 316710) - {17793 641)

- - - - 330353 - 484 956 - 3 TRE 490
(18 841 301) (B17 855) (21 418783) (b6 #74 BRE) (4770080} (25117612) (9 596 453) - (87 436572)
252 520233 1 004 631 3776017 & 317335 5679411 I 509 300 3 048 028 410 761 065 G6ET 516 020
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for the year ended 31 March 2019

NOTES TO THE FINANCIAL STATEMENTS

2019 2018
E E
Intangible assets
Capitalised computer software costs for
the year ended:
Cost
At the beginning of the year 81 451772 71 138 095
Transfers from WIP 3225193 10313 677
Adjustments (681 667) -
At the end of the year 83 995 298 81451772
Accumulated amortisation
AL the beginning of the vear {63 255 902) (52275 731)
Charge for the year (10 822 774) (10980 171)
Al the end of the year (74 078 676) (63 255 902)
Net carrving amount 9916 622 15 195 870
Assets held for sale
Furniture 3972029 =
Canteen equipment 1 564 -
3973593 -

Furniture and equipment was originally acquired for the old head office. The Authority did not renew the
lease which expired in December 2018. There are parties whom have expressed interest and the sale of the
furniture and equipment is expected to be completed befare the end of March 2020,
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10

11

Inventory
Consumables

Trade and other receivables

Prepayments and deposits
Related party

Other entities

Staff loans

NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

205 346 1 979 863
3858119 3 894 544
15767 204 6 684 231
876 424 -
699 098 7227 251

21 200 845 11 806 026
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NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

12

13

13.1

13.2

Cash and cash equivalents

Petiy cash

Nedbank Eswatini Limited
African Alliance

Stanlib

Kredient Bank

Facilities

2019 2018

E E

27 521 1 646

74 396 544 T4 710 439

- 15 B43 650

77123 964 B9 7R3 108

- B3 310

151 548 029 1800432 153

Ovwerdralt facility of E20 000 000 and revolving credit line of E10 000 000 held with Nedbank

Swasiland.

Employee Benefits Provisions

Short term provisions:
Gratuity
L.cave pay

31 March 2019
Al the begmning of the year

Amount ulilised during the year

Charged in profit or loss
Al the end of the year

31 March 2018
At the beginning of the year

Amount utilised during the year

Charged in profit or loss
Al the end ol the year

- | 499 725
4 635721 Y135 438
4 635 721 10635 163
Gratuity Leave pay Tatal
E E E
1499 725 9135438 10 635 163
(1535 486) {649 584) (2 185 070)
35 761 (3 850 133) (3 814 372)
- 4 035 721 4 035 721
Gratuity Lecave pay Total
E L [
2643 551 3742 444 6 385 995
(2 510 684) (336 4600 (2 847 144)
1 366 858 5729 454 7096 312
1 499 725 9 135 438 1635 163
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NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

Leave pay provision

This pravision is for employees’ enfittements to annual leave recognised
when it accrues to employees. A provision is made for the estimated liability
for annual leave as a result of services rendered by employees up to the
balance sheet date. The provision is calculated on the number of days that
the employees have not taken in respect of ther leave entitlement. The
anticipated utilisation of the amount is in the near future.

The leave policy dictates that only five days may be carmried over to the new
financial year. There are however, exceptions allowed due to work related
pressures

14 Deferred grant income

14.1 Current
Balance at beginning of year
Received from Government — cash
Receivable from the Government
Donated Asscls

Girants realised in profit or loss lor funding recurring
cxpenditure excluding depreciation and amortisalion

Assel disposals Tor the year

Grants utilised 1o defray capital expenditure (Note

7.4}

14.2  Non —current
Balance al beginning of year

Grants utilised to defray capital expenditure

(Note 7.8)
Assel disposals Tor the year

Transler of depreciation and amortisation on funded
assets and reclassifications from WIP to I'S (Note 7.8)

Gratuity provision

This provision is made for payments in accordance with the contract basis
renewable at expiry of each contract period. The provision is calculated at
the rate of 25% of the value of total annual remuneration package of the
contractor. A number of contractors were converted o employees and their
gratuity provision converted to the provident fund. At the end of the financial
year no employee was on gratuity.

2019 2018

E E

421 739 778 365 062 169
62 160 159 38714 347
409 606 873 402 810 000
15 767 204 6 494 383

v 785 300
(342 254 445) (365 665 418)
1323904 520 409

(37015 307)

(20 998 862)

109 588 388 62 160 159
302 902 010 311197 360
37 015 307 20 998 862
(1323 904) (520 409)
(26 442 023) (28 773 812)
312 151 390 302 902 010
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NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

The Authority received grants amounting to E409 606 873 (2018: E402 810 000) from the Government of Eswatini to facilitate the funding of recurring

and capital expenditure incurred and for its daily operations. There were no assets received (2018; E285 300) through donations.

15 Trade and Other payables

Retention Provision
Accruals
Other Payables

16  Borrowings

Current

Finance lease liabilities — Nedbank
Eswatimi Development and Savings Bank
Public Service Pension Fund

MNon-current

Finance lcase liabihities

Eswatini Development and Savings Bank
Public Service Pension Fund

Total borrowings
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Notes

(a)
(b}
(c)

17 661 727 6993 131
10 298 043 22 872 B84
2 014 860 897 516

29 974 630 30 763 531
2019 2014
E E

1 BR0 940 2255901
603 305 539 345

10 171 490 -
12 655 735 2 795 246
1 854 546 3 465 260
6 657 403 7302 295
615 542 368 432 826 097
624 054 317 443 593 652
636 710 052 446 388 898




NOTES TO THE FINANCIAL STATEMENTS

fa) Finance Lease Obligation

Finance lease obligations are in respect of motor vehicles leased from Nedbank
Swaziland. The lease duration is 60 months and the Authority has capitalized all
the leased assets vehicles.

Security held: Lien over motor vehicles and trucks financed under RCL facility
and full comprehensive insurance over the vehicles with Nedbank Swaziland
noted as first loss payee.

b) Eswatini Development and Savings Bank — E8.04 Million

The loan attracts an interest rate of prime per annum (Prime currently 10.25%)

17 Cash flow from operating activitics

Surplus for the vear

Adjustment for:

Depreciation and amortisation
Loss / (Profit) on disposal of asseis
Interest paid

Interest received

Amortisation of Government grant

Changes in working capital

Decrease in trade and other payables
{Decrease)/Increase in employee benefits
provision

Decrease/(Increase) in invenlory
Decrease in deferred income

Assets held for sale

Increase in trade and other receivables

Cash utilised in operating activities

for the year ended 31 March 2019

and is payable in monthly instaliments for a period of 10 years.
fc) Public Service Pensions Fund — E567 Million

The loan attracts an interest rate of prime per annum (Prime currently 10.25%).
Interest for the first twelve months is capitalized and amortized over the loan
duration thereafter paid gquarterly Capital repayments are semi-annual
instalments over 15 years,

The loan is secured by assets (refer to note 7) and 2 guarantee from the
Government of Eswatini,

2019 2018
E E
3599 760 6129 899
% 26 442 023 28 773 812
4 57 496 (26 944)
5 55 543 899 43 148 354
5 (11 537 140) (19 178 995)
3 (368 676 468) (304 439 230)
(294 590 430) (335593 104)
(18 382 240) (8 943 586)
(788 902) (13 880 446)
(5 999 443) 4249 168
1774 517 (608 984)
- 6 494 383
(3 973 592) -
(9 394 820) | (5 197 707) |

{312 972 670)

(344 536 690)
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NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

17.1  Cash flow from financing activities

Borrowings at the beginning of the year 446 388 898 278 670 508

- Current 443 593 652 1 705 420

- Non - current 2 795 246 276 965 088
Cash flows 190 321 154 167718390

- Proceeds from borrowings 244 245 007 80 287 703

- Repayment of borrowings | (53923 853) | (12569 313) |
Borrowings at the end of the year 636710052 446 3RS BUR

- Current 12 655 735 443 393 652

- Non - current 624 054 317 2795 246

18 Financial Insiruments

The fair value of financial assets and fnancial
labilitics together with the carrying amounts shown
in the statement of financial position, arc as follows:

Total
Amortised Carrying
Costs Amount
E E
As at 31 March 2019
Financial assets
Trade and other receivables excluding prepayment 17 342 726 17 342 726
Cash and cash cquivalents 151 548 029 151 548 029
168 890 755 168 890 755
Financial liabilities
Trade and other payables 29 974 630 29 974 630
Borrowings 636 710 052 636 710 052
666 684 682 666 684 682

INTEGRATED ANNUAL REPORT 2018/19




NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

18 Financial Instruments (continued)

Total
Amortised Carrving
Costs Amount
E E

As at 31 March 2018

Financial assets

Trade and other receivables excluding receivables 7911482 7911 482
Cash and cash equivalents 180 432 153 180 432 153
188 343 635 188 343 635

Financial liabilities
Trade and other payables 30 763 531 30 763 531
Borrowings 446 388 898 446 388 898
477 152 429 477 152 429

The following are the contractual maturities of financial habihities, including estimated interest
payments and excluding the impact of any netting agreements:

Carrying Within Between 2 More than
amount 1 year  and S5 years 5 years
E E E E
31 March 2019
Financial liabilities:
Borrowings 636 710052 12655735 130523632 493530685

29974 630 29974 630
666 684 682 42 630365 130523632 493 530 685

Trade and other payables

31 March 2018
Financial liabilities:

Borrowings 446 388 K98 2 450 655 3850123 440088 120
Trade and other payables 30 763 531 30763 531 - -
477 152429 33214 186 3850123 440088 120
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NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

18

It is not expected that the cash flows included in the maturity analysis could occur significantly

carlicr, or at a significantly different amount.

The carrying amount of financial asscts represents
the maximum credit cxposurc. The maximum
exposure to credit risk at the reporting date was:

Related party

Other cntitics

Staff loans

Cash and cash cquivalents

Financial Instruments fconfinued)

The maximum cxposure to credit risk for loans and
receivables at the reporting date by type of
countcrparly was:

Related party customer
Other entitics
Staff loans
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2019 2008
E E
15 767 204 f6ed 231
876 424 £
699 098 1227 251
151 548 029 [80 432 153
168 890 755 |88 343 635
2019 2018
E E
15767 204 6 684 23]
876 424 !
699 098 1227251
17 342 726 74911 482




NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

19 Related party transactions

The Autharity is wholly owned and controlled by the Eswatini Government,

The related party disclosure is required in terms of IAS 24, Related Parties Disclosures.

The related parties of Eswatini Revenue Authonty consist mainly of Government departments, state-owned enterprises, as well as key
management personnel and Board Members of Eswatini Revenue Authority and close family members of these related parties,

The following transactions were carried out with related parties:

19.1 Government of Eswatini

Grant Received - Cash

Receivable due
19.2 Board members fees

Board Members [ees

The following balances were due to related parties:-
19.3 Related party payable

Public Service Pension Fund

Eswatini Development and Savings Bank
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2019 2018

E E

409 606 873 402 810 D)
15 767 204 fr 494 383
319994 341 940
625 713 858 432 826 (97
7 260 708 7 841 640




NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

20 Commitments
20.1 Operating lease commitments - Authority lessee
The Authority entered into the following lease agreements:

- Lease agreement with Diesel Services (Pty) Ltd, in which Diesel
Services (Pty) Ltd rented offices to the authority. The agreement was
renewed on 1 September 2016 for a perniod of three years. The monthly
rental is E24, 904 25 with an escalation of 8%.

» Lease agreement with J & E Construction (Pty) Ltd, in which J & E
Construction {Pty) Ltd rented offices to the authority. The agreement
was renewed on 1 April 2018 for a period of three years. The monthly
rental is E17, 268 86 with an escalation of 10%.

+ Lease agreement with Buzzby Services (Pty) Ltd, in which Buzzby
Services (Pty) Ltd rented offices to the authorty. The agreement
commenced on 1 May 2015, for a pericd of 5 years. The manthly rental
is E11, 794 86 with an escalation of 10%.

« Lease agreement with MBI Estates, MBI Estates, rented offices to the

rental is E118 258 53 with an escalation of 9%.

- Lease agreement with the Swazi Plaza Properties, in which Swazi
Plaza Properties, rented offices to the authority. The agreement was
renewed on 1 July 2018, for a period of five years. The monthly rental
is E162, 612.30 with an annual escalation of 8%.

+ Lease agreement with the Public Service Pension Fund, in which the
fund rented offices to the authority. The agreement commenced on 1
January 2017, for a perod of five years. The monthly rental 1s E42
B36.83

» Lease agreement with Swaziland Railway, in which company rented
residential premises to the authority. The agreement was renewed on 1
April 2017 for a period of 3 years. The monthly rental is E7, 419 with an
escalation of 10%

« Lease agreement with Ngonini Estate, in which the company rented
residential premises to the authority. The agreement was renewed on 1
April 2017 for a period of 1 year. The monthly rental is E10, 575 with an
escalation of 10%

authority. The agreement was renewed on 1 May 2017, for a period of 281 2

three years. The monthly rental is E11, 116.61 with an annual _ . % &
sscalation of 8%, The future agereeare iR fease paymenis Hhder

non-cancellable aperating lease are as follows;
+ Lease agreement with Swaziland Industrial Development Company,  pye within one vear 6 112 080 15 869 694
in which Swaziland Industrial Development Company rented offices to Bt bicwech 1-and 5 /vears 9 750 693 8837 263
the authority. The agreement was renewed on 1 April 2017, for a period '
of three years. The monthly rental is E76, 265.55 with an escalation of 15 862 773 24 706 957

10%.

» Lease agreement with the Swaziland Mational Provident Fund, in
which fund rented offices to the authority. The agreement commenced
(renewed on 1 February 2015, for a period of five years. The monthly
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NOTES TO THE FINANCIAL STATEMENTS

for the year ended 31 March 2019

20.2 Capital commitments

The Authority entered into contracts to purchase property, plant and equipment
and intangible assets of E36 620 730 {2018: E201 505 826).

21. Events after the reporting period
Events since the reporting period:

I:El}l have been fully taken “into account insofar as the:,r have a bearing on the
amounts attributable to assets and/or liabilities at that date;

(b) apart from changes in the ordinary course of business, have not made the
present financial position substantially different from that shown by the
statement of financial position;

(c) have not required adjustments to the fair value measurements and
disclosures included in the financial statements.

22. Contingent liabilities
The Authority has contingent liabilities amounting to E1.235 million in respect of

legal claims arising in the ardinary course of business. It is not anticipated that
any material liability will arise from the contingent liabilities.
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